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We’re very happy to have sponsored and initiated this project with Inno-
vacionAL. We are strongly dedicated to small enterprise development and 
impact investing around the world, but in particular in Latin America, which 
is where we started and where we have experienced and maintained some 
of our strongest relationships and success stories. Partnering with IADB/
MIF, Codespa, Forum Empresa and Oxfam on growing the awareness and 
depth of these markets is a real pleasure, in particular given the encouraging 
results of our study, which confirm our intuition on the growing interest 
of these topics for investors in the region.

-Roland Dominicé, CEO of Symbiotics 

 
InnovacionAL, with the mission of promoting innovative, sustainable bu-
siness and financial practices such as impact investment in Latin America, 
was very pleased to work with Symbiotics – an entity highly regarded for 
its expertise and dedication to impact investment – to execute this project. 
We also collaborated with IADB/MIF, Forum Empresa, Codespa and Oxfam, 
whose input and contributions were indispensable in the shaping of the 
study. We are content with both the positive response we received from the 
region's businesses and with the study's results, which we are optimistic 
will help raise awareness of this development tool in Latin America.

-Yanina Kowszyk, Director of InnovacionAL

Impact investment is a concept that is older than its name.  The Inter-American 
Development Bank’s Multilateral Investment Fund (MIF) has been one of the 
pioneers of what is now called impact investment since its founding in 1993. 
Partnering with and fostering the private sector throughout Latin America 
and the Caribbean, the MIF seeks out and develops innovative ways to spark 
entrepreneurship. In the two decades since its founding, the MIF has played 

Impact investment 

PREFACE 
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an important role in building the region’s microfinance and venture capital 
ecosystems, and in demonstrating how well-targeted investments can provide 
social as well as financial returns, such as in our 2008 paper entitled Investing 
in Microfinance: Making Money, Making a Difference. 

As economies have grown and new terms like “impact investment” have 
emerged, the region’s socioeconomic landscape has changed significantly over 
these same two decades, creating both a growing middle class full of promise, 
and also a new population segment considered ”vulnerable”—those situated 
above the poverty line, but not yet fully integrated into the middle class. We 
believe that dynamic micro, small, and medium enterprises (MSMEs) and 
the jobs they create are a central part of continuing this transformation and 
helping the vulnerable rise to a position of security and stability. Narrowing 
the MSME financing gap is crucial to this effort, so we welcome this study and 
initiative, as it is time to go beyond what multilateral and bilateral agencies 
can provide, and engage with more private sector players.

It is encouraging that this report finds a shared interest among existing 
and prospective corporate impact investors in contributing to job creation 
through their activities targeting the MSME segment. This perspective 
seems to be shared increasingly by commercial banks, as revealed in the 
annual banking survey conducted by the MIF in collaboration with Federa-
ción Latinoamericana de Bancos (FELABAN).

We hope that this report further raises awareness among corporations about 
the power and promise of impact investment, and helps to guide their 
strategic decisions in that area. The MIF looks forward to future research, 
dialogue, and partnership with this flourishing network of shareholders.

-Tomas Miller, Chief, Access to Finance Unit, Multilateral Investment Fund (MIF) of the 
Inter-American Development Bank (IDB).
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Executive Summary. 
Understanding Impact Investment

IN THE LATIN AMERICAN CONTEXT

Symbiotics initiated this study in order to determine investor interest and 
projections for impact investment in Latin America, as well as to raise 
awareness of the growth and importance of this kind of investment in the 
region. Given shared interests and objectives, Symbiotics partnered with 
the Inter-American Development Bank/Multilateral Investment Fund (IDB/
MIF), Codespa, Forum Empresa and Oxfam to conduct this study. 

The sample of respondents was drawn from Forum Empresa’s network of 
3,400 partners involved with corporate social responsibility (CSR) in the 
Americas. We chose to target this sample of executives and CSR profes-
sionals because they are well-positioned to help determine the current and 
potential use of impact investments as a development tool in Latin America, 
from the business sector perspective. 

The survey data was collected in 2013 using a non-random sampling method. 
For this reason, results cannot be extrapolated, but rather serve as a reflec-
tion of the views of the 139 firms participating in the survey. Most of the 
survey sample consisted of South American firms in the service sector, and 
respondents typically holding positions in either the CSR departments of 
companies with more than 500 employees or general management positions 
in companies with fewer than 50 employees. 

Impact investments – defined by the Global Impact Investing Network (GIIN) 
as investments made into companies, organizations, and funds with the 
intention of generating measurable social and environmental impact along-
side a financial return¹ – focus on financing projects or companies that may 
be innovative or even highly profitable, but have simply been overlooked 
by a banking system committed to a traditional model designed for larger 
businesses. 

Global Impact Investing Network (GIIN). About Impact 
Investing. http://www.thegiin.org/cgi-bin/iowa/re-
sources/about/index.html.

₁
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Impact investment activities, of which perhaps the most widely known 
is microfinance, achieve development objectives by providing financing 
to previously excluded economic actors, namely small and medium-sized 
enterprises (SMEs), giving them access to various means of increasing 
employment levels, incomes, and the quality of life of their owners and 
employees.

SMEs play a large role in Latin America’s economies and job markets. In 
Colombia, for example, the SME sector accounts for 99.9% of all enterprises 
and creates 87.5% of total employment. In Mexico, SMEs make up 99% of 
firms, employ about 64% of the workforce and account for over 40% of the 
country´s GDP. In El Salvador, SMEs represent more than 90% of all com-
panies and provide the vast majority of jobs.² In total, Latin America has 
between 47 and 57 million micro, small, and medium enterprises (MSMEs), 
whose credit gap is between US$ 330 and 410B.³ Smaller businesses span 
the entire region and employ most of its population, and when investors 
reach out to these small businesses through impact investment, they are 
often able to create powerful multiplier effects that link economic growth 
to societal development in a profitable and sustainable way. 

Many corporations in the region that are concerned with social responsibil-
ity are interested in gaining a thorough understanding of the state of the 
Latin American impact investing market, its tendencies, and its priorities 
because of these investments’ potential to bring society such great benefits. 
We believe that the findings outlined below will help establish a baseline 
and define a trajectory for impact investing in Latin America, and will allow 
better understanding and more effective deployment of this investment ap-
proach to social development in the region.

For more detailed country-level data and references, see 
Country Factsheets (appendix I).

Stein, Peer, International Finance Corporation (IFC), 
member of the World Bank Group. Tony Goland and 
Robert Schiff, McKinsey and Company. Two Trillion and 
Counting. October 2010. Page 2.

₂

₃



Current impact 
investors

Use of CSR criteria: 

Of current impact investors have used
CSR criteria to make their investments, as 
opposed to 16% using only financial criteria.

81.0%

Current
amounts of
investment:

62.5%
Of those
surveyed
already make
impact
investments;
among them,
32.8% have
invested less
than US$
250,000, while
21.0% have
invested more
than US$
5,000,001.

Investment objectives:
on average

36.3%
Of current impact investors prefer investments 
focused on generating or strengthening di�erent 
sources of employment.

Investment preferences:

66.6%
Of current investors prefer to invest in their own 
countries; 44.1% prefer balanced risk / mixed-debt 
equity; and 32.5% prefer maturity / duration 
targets of 12-36 months.



Potential future 
impact investors 

Use of CSR criteria: 

62.5% 
Of these potential investors would 
invest using CSR criteria.  

Projections for investment: 
Approximately  

24.0%
Of potential investors claim  
hey would invest less than  
US$ 250,000.  

Investment preferences: 

59.5% 
Of potential investors would prefer to 
invest in their own countries; 38.3% 
would prefer balanced risk / mixed 
debt-equity; and 32.5% would prefer 
maturity / duration targets of 12-36 
months. 

Investment objectives:
On average, 

27.7%
Of potential investors would be 
interested in investments that focus 
on generating or strengthening 
di�erent sources of employment.

Potential investors:

34.5% 
Of those surveyed are not 
yet investing but would be 
interested in knowing more 
about impact investments.    



Interest in opportunities:

Those who began investing recently expressed
more interest in new opportunities to
invest than those who have been investing
for some time already.

Interest in investment:

40.9%
Of those surveyed were interested in receiving 
information about opportunities to invest in 
micro- and small enterprises in Latin America.

Interest in information and research:

66.9%
Of those surveyed were interested in receiving 
information and research about microfinance 
institutions and SMEs.

Expressions
of further
interest
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INTRODUCTION
1.1 STUDY AND SAMPLE INTRODUCTION 

We are proud to present the findings of our Latin American impact investing 
survey, sponsored by Symbiotics, in association with the Inter-American 
Development Bank/Multilateral Investment Fund (IDB/MIF), Oxfam, Codespa 
and Forum Empresa, and carried out by InnovacionAL. 

This groundbreaking quantitative survey was designed to assess the levels 
of awareness, interest, and commitment to impact investment in Latin 
America. It is the first survey to address this topic specifically and exclu-
sively in this regional context and at such a scale. More than 130 businesses 
from 16 Latin American countries participated in the survey. It used a non-
random sampling method and thus its results cannot be extrapolated. Any 
data or conclusions drawn are relevant only with respect to those firms that 
participated in the study.

Our sample was queried on: level of interest in impact investing in Latin 
America, both in terms of current commitments and expectations for the 
future; objectives, maturity targets, geographic focus and asset types of 
their impact investments; whether they were investing (or would invest) 
with corporate social responsibility (CSR) or financial criteria; and their 
short- and long-term financial commitment to impact investment. In the 
detailed study results, you will find that their combined understanding and 
projections for the impact investment industry provide a meaningful look 
into the present and future of this industry in Latin America. 

The survey used a non-random 
sampling method and thus its 
results cannot be extrapolated. Any 
data or conclusions drawn are 
relevant only with respect to those 
firms that participated in the study. 

MORE THAN

BUSINESSES 
  

130
16 LATIN AMERICAN 

COUNTRIES 

Participated in 
the survey

YaninaK
Nota adhesiva
esta es la frase que debe estar destacada en el cuadro aqui en azul. POr favor reemplazarThis groundbreaking quantitative survey was designed to assess the levelsof awareness, interest, and commitment to impact investment in LatinAmerica
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1.2 INTRODUCTION TO IMPACT INVESTING

Impact investing focuses on financing projects or companies that may be 
innovative or even highly profitable but that have not had access to a bank-
ing system focused on and committed to financing larger businesses for 
purely financial return.⁴ These investments are intended to create a posi-
tive impact beyond financial return. They can be made in both emerging 
and developed markets, and target a range of returns from below market to 
market rate, depending upon the circumstances.⁵

Why is impact investing important to development? According to Symbiotics 
CEO Roland Dominicé, “traditional banking activities rarely allow invest-
ment money to reach out into the lower segments of the market, primarily 
for cost and efficiency reasons, excluding micro- and small entrepreneurial 
activities from accessing the capital they require to finance their growth.”⁶ 
This is where impact investing comes in. 

Impact investment is “not per se seeking profit maximization, but rather 
using it as a development tool: positively impacting small enterprises and 
low income households by including them in the virtuous cycle of growth 
and investment which their economies are experiencing today.”⁷

What distinguishes impact investing from other forms of socially respon-
sible investment? The Rockefeller Foundation’s Gateway to Impact report 
clarifies the purpose and practice of impact investment by distinguishing 
the term from among other similar terms, stating that: “As the motivations 
and strategies of those who make sustainable investments are very diverse, so too is 
the language that is used. The terms ‘socially responsible investing’ and ‘ESG (environ-
mental, social, and governance) investing’ are generally used to describe investments 
in publicly traded funds, stocks, and bonds, whereas …‘impact investing’ [is] generally 
used to describe direct investments in … microfinance and other social enterprises that 
usually take the form of private debt or equity.”⁸

J.P. Morgan. Impact Investments: An Emerging Asset 
Class. November 2010.

Global Impact Investing Network (GIIN). About Impact 
Investing. http://www.thegiin.org/cgi-bin/iowa/resou-
rces/about/index.html.

Interview of Roland Dominicé by Emerging Markets 
ESG. Five Questions about Microfinance – Special Inter-
view with Roland Dominicé, CEO, Symbiotics, Geneva, 
Switzerland. July 2012.

Ibid.

Rockefeller Foundation, Calvert Foundation, Hope 
Consulting, Deutsche Bank, Envestnet, Veris. Gateways 
to Impact: Industry Survey of Financial Advisors on 
Sustainable and Impact Investing. June 2012. Page 3.

₄

₅

₆

₇

₈
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Additionally, J.P. Morgan distinguishes impact investments from the more 
mature field of socially responsible investments (SRI), which generally seek 
to minimize negative impact rather than proactively create positive social 
or environmental benefit.⁹

Although semantics are important in allowing us to distinguish these activities 
from one another, the definition of appropriate terminology does not necessarily 
precede the use of these tools. According to a 2013 J.P. Morgan Chase / GIIN survey 
that studied impact investments on a global scale, although the term "impact 
investing" is relatively new, the practice is not: more than 42% of respondents 
indicated they had been making impact investments for more than a decade.¹° 
Furthermore, a brief from the Consultative Group to Assist the Poor (CGAP) stated 
that the size of the global impact investing market was estimated to be US$ 8B 
in 2012 (up from US$ 2.5B in 2010).¹¹

What is the role of impact investing in the region of focus, Latin America? 
Despite its global prevalence, impact investing is still a nascent industry 
in Latin America.¹² While success cases such as that of BancoSol (see Ban-
coSol Case) do indeed exist in the region, promising the possibility of great 
success, impact investment has only recently begun to be recognized as a way 
for companies in the region to reach their triple bottom lines. 

Development tools such as impact investment that align investor profits with 
SME growth are of particular relevance in Latin America, a region faced with 
the daunting task of balancing its growth with its continued socio-economic 
problems. In this region, more than 73 million people were lifted out of pov-
erty and 50 million joined the middle class in the past decade; but despite 
these social and economic gains, it remains a very unequal region, with 82 
million people living on less than US$ 2.50 per day.¹³ Small businesses have 
the capacity to reach those who are struggling within the middle class or at 
the bottom of the pyramid, and more than 95% of registered businesses in the 

J.P. Morgan. Impact Investments: An Emerging Asset 
Class. November 2010.

Saltuk et al. J.P. Morgan and the GIIN. Perspectives on 
Progress: The Impact Investor Survey. January 2013. Page 3.

CGAP brief. Where do Impact Investing and Microfinance 
Meet? June 2013.

Rodriguez Arregui, Alvaro, Co-Founder and Managing 
Partner at IGNIA Partners, LLC. GIIN Investor Spotlight: 
IGNIA. October 2011. “ARA: Impact investing in Mexico 
and Latin America is still a very nascent industry, but 
more people today are trying to raise funds and some 
foundations are looking to change their mentality to 
incorporate impact investing, which wasn't happening 
three or four years ago.”

The  World Bank. Latin America and Caribbean Overview. 
http://www.worldbank.org/en/region/lac/overview, 
accessed 20 May 2013.

₉

₁₀

₁₁

₁₂
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One successful impact investment 
case study, as described by Roland 
Dominicé, CEO of Symbiotics, is that 
of BancoSol in Bolivia: 

BANCOSOL CASE:

“Today, Bancosol has grown into one of the largest 
commercial banks in Bolivia, with more than 250,000 
active borrowers, with average credits just above US$ 
2,000, and 475,000 active savings accounts with 
average balances of about US$ 1,000. Over 45% of the 
micro-credit clientele are women. The bank has also 
developed an SME banking activity, accounting for 
about 10% of its portfolio. From a financial perspective, 
the bank’s loan portfolio constitutes 80% of its assets, 
which have grown to US$ 725M, with a financial profi-
tability that they have been able to maintain at 
between 25% and 30% over the past years.”¹⁵ 

Emerging Markets ESG (Geo�rey): Five 
Questions about Microfinance, Special 
Interview with Roland Dominicé, CEO of 
Symbiotics, Geneva, Switzerland. July 2012

13

See Country Factsheets (appendix I) for more detailed 
country-level data

See Country Factsheets (appendix I) for more detailed 
country-level data.

₁₄

₁₅

world are small in size – moreover, that percentage 
is even higher in many Latin American countries.¹⁴  

Thus, bringing small and medium-sized enterprises 
into the fold is of utmost importance in achieving 
development objectives in this region. Tools such 
as impact investment that permit SMEs to take 
advantage of the wealth and resources of their 
own economies, giving people the leverage they 
need to draw themselves out of the clutches of 
poverty, will help create jobs, diminish inequal-
ity, and achieve sustainable growth in this region. 
As such, our study intended to draw attention to 
the potential of this powerful tool in the vast and 
growing Latin American market, as well as help 
define its trajectory in the region.
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Definitions
Base of the pyramid population refers to low- and middle-income house-
holds in underserved economies.

Impact investing is defined as investments made into companies, organi-
zations and funds with the intention of generating measurable social and 
environmental impact alongside a financial return. 

Micro-credit refers to financing solutions offered to micro-enterprises, 
limited to lending instruments, as opposed to SME financing, which refers 
to a wider array of financial solutions and concerns a greater span of en-
terprises, also bigger in size and usually formally registered.

Microfinance is the provision of financial services to micro-enterprises 
and low-income households, whether through credit, savings, insurance 
or payments / remittances.

Microfinance institutions (MFIs) are financial intermediaries which are 
specialized and dedicated to micro-enterprises and low- and middle-in-
come households.

Micro-, small and medium-sized enterprises (MSMEs) are defined by 
various metrics in different markets. These include employment figures, 
revenue turnover, total asset levels or loan sizes. Given the difficulty of 
comparing monetary benchmarks across various purchasing power par-
ity levels, small enterprise impact investing primarily focuses on employ-
ment measures. Micro-enterprises are typically referred to as businesses 
with 1 (including the owner) to 5, sometimes up to 10 employees. Broadly 
speaking, small enterprises are referred to as employing 5-10 to 50-100 
people. Medium enterprise employment levels are usually capped at 250 
employees.

Definitions
Small enterprise financing intermediaries (SEFIs) are defined as financial 
intermediaries providing access to capital and financial services to MSMEs. 
These financial intermediaries can be banks, financial institutions or other 
financial services providers, such as cooperatives, investment funds and 
other financing vehicles. They can be specialized institutions focusing pri-
marily or solely on MSMEs, or broader institutions focusing partially on this 
market, such as upscaling microfinance institutions, downscaling commer-
cial banks or leasing companies. SEFIs vary in their level of commitment to 
impact investing, and are for that matter increasingly rated by investors 
not only according to their creditworthiness or financial profitability, but 
also for their commitment to creating lasting and measurable social and 
environmental impact alongside a financial return. 

Small enterprise impact investing is defined as deploying capital to small 
and medium-sized enterprises in underserved economies with the aim of 
generating jobs and wealth creation and contributing to sustainable eco-
nomic development and positive social change, while generating a finan-
cial return.

1.3 DEFINITIONS AND IMPACT INVESTING CONTEXT



Upscaling
MFIs

MSME
banks

  MSME
  funds

SEFIs

Other 
sources

High-income countries Low-income countries

Why it 
matters

SEFIs

The missing middle¹⁶

Micro SMEs Large Micro SMEs Large

Harvard University. Center for International 
Development, accessed 15 April 2013.

16

The missing middle

ENERGY 
Access to household 
utilities, energy e�ciency 
& green technology.

JOBS
Access to education, 
employement & 
entrepreneuship.

HOMES
Access to property, 
housing, local 
infrastructure.

FOOD
Access to food, sustainable 
agriculture, local retail 
distribution.

Investors

Investment funds

Emerging and frontiermarkets

Small enterprise financing Intermediaries

Micro, small and medium enterprises

Low- and middle-income households
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Global Market Information

The MSME sector – A fundamental socio-economic function
More than 95% of registered businesses in the world are small in size, whether 
classified as micro-, small or medium, with the category of 250 employees 
and below constituting the largest source of employment in any given 
private-sector economy. More than two-thirds of the world’s GDP growth 
is generated in emerging and frontier markets. This trend will continue in 
the coming decades as the global population is expected to reach 9 billion by 
2050. The bulk of the population growth is taking place in low- and middle-
income economies, which are expected to produce three-quarters of global 
output by 2050. Given the above, the MSME sector, as both a source of em-
ployment and an engine of growth, is expected to expand proportionately.

Largely unmet access to finance 
Today, access to finance is still by far the largest obstacle to growth for micro-, 
small and medium-sized enterprises. These companies largely depend on 
self-financing or informal financing solutions given the ongoing reluctan-
ce of mainstream financial institutions to meet their financial needs. The 
value of the gap between supply and demand of MSME credit in low- and 
middle-income countries is estimated to be between US$ 2.1T - US$ 2.5T or 
the equivalent of 365-445 million MSMEs.¹⁷

A diverse and growing financing intermediation sector
Microfinance institutions represent the first most logical financing partner 
for much of the lower end of the MSME impact market. MSME banks consti-
tute another growing niche as some microfinance institutions morph into 
banks or as some commercial banks downscale. MSME funds constitute a 
third growing source of financing, particularly for equity and more long-
term debt investments. International Finance Corporation (IFC) & McKinsey. 

Two Trillion and Counting. 2010. 
₁₇
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Sustainable growth through social responsibility
Small enterprise impact investors can make an impact in four essential 
ways. First, by investing in MSMEs, they can improve their portfolios by 
choosing an investment opportunity that will create value in the long run. 
Second, they respond to a pressing demand for capital from low- and middle-
income households facing important value creation opportunities. Third, 
they contribute to solving a global capital allocation imbalance between 
excessive savings surpluses in low-growth, high-income markets and unmet 
capital needs in high-growth, low-income markets. Lastly, by requesting 
to include social responsibility and impact measurement criteria in their 
decision-making, they contribute to economic development in low-income 
economies and a shift in global capital flows that is more inclusive and 
sustainable.

Latin America & the Caribbean (LAC)* 

Population (WB, 2012): 581 million
Pop. living in poverty at US$ 2 a day, PPP (WB,2012): 10,4%
GDP per capita (WB, 2012): US$ 9.025
GDP growth (WB,2012): 3%
Inflation rate (WB, 2012): 4,2%
Unemployment rate (ILO, 2012): 6,4%
Banking penetration rate (WB, 2012): 61%
Active borrowers (MIX, 2011): 18,3 million
Average loan size per borrower (MIX, 2011): US$ 1,024

LAC GDP 
GROWTH

  
3.0%

WB, 2012

BANKING 
PENETRATION RATE

  
61%

WB, 2012

LAC 
UNEMPLOYMENT 

RATE

  
6.4%

ILO, 2012

* In the data tables throughout the document, organization names and data sources have been abbreviated as following:
Acronym / Organization and Source
WB: World Bank. http://data.worldbank.org/indicator.
CIA: Central Intelligence Agency. The World Factbook, https://www.cia.gov/library/publications/the-world-factbook/.
IDB: Inter-American Development Bank, Latin American and Caribbean Macro Watch Data Tool. http://www.iadb.org/Research/LatinMacroWatch/lmw.cfm.
ILO: International Labour Organization. http://www.ilo.org/global/statistics-and-databases/lang--en/index.htm.
IMF: International Monetary Fund. http://www.imf.org/external/data.htm.
MIX: Microfinance Information Exchange. http://www.mixmarket.org/. *All MIX Market ratios are "weighted averages".
EIU: Economist Intelligence Unit. http://www.eiu.com/default.aspx.
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Funding gap Regional outlook 

• During the last decade microfinance in Latin 
America has grown at an annual rate of 
45%. In 2011, the microfinance portfolio was 
US$ 27.6B - with 18 million 
micro-entrepreneurs.¹⁸

• Less than 15% of lending in the region goes 
to small companies despite the fact that 
SMEs represent nearly 80% of 
employment.¹⁹

• The total Latin American MSME gap is 
estimated to be between US$ 330B and US$ 
410B, or between 47 million and 57 million 
MSMEs.²⁰

• Many local and international commercial 
banks have started to downscale their 
activities, as well as development banks and 
public financial actors, such as public banks 
and guarantee funds. 

LatAmEconomy.org. Latin American Economic Outlook. 
http://www.latameconomy.org/en/in-depth/latin-american-economic-outlook-2013/financi
ng-smes-in-latin-america/improving-credit-and-financing-for-smes-in-the-region-trends-and
-innovative-instruments/, accessed 20 May 2013.

The Organisation for Economic Co-operation and Development & United Nations Economic 
Commission for Latin America and the Caribbean. Financing SMEs in Latin America. 2012.

International Finance Corporation (IFC) & McKinsey. Two Trillion and Counting. 2010.

The World Bank. Latin America and Caribbean Overview. 
http://www.worldbank.org/en/region/lac/overview, accessed 20 May 2013.
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Latin American economies are 
expected to grow by 

3.3 %  - 3.5%
In 2013-2014 despite weakening global conditions²¹.

Despite social and economic gains, LAC remains a very 
unequal region, with

82 million
People living on less than US$ 2.50 per day.

More than 

73 million
People were lifted out of poverty and 

50 million
 Joined the middle class in the past decade.
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1.4 METHODOLOGY

Pilot Test and Final Survey Distribution
A pilot test was performed between March 5 and 25, 2013, during which 
time the original version of the survey was submitted to our partners and 
trusted contacts for review and critique before being finalized and distrib-
uted to Forum Empresa’s network of contacts, which contains over 3,400 
Latin American companies. Based on their recommendations, the “I don’t 
know” category was added to questions throughout the survey in order to 
decrease non-response levels.

Survey Platform
The online survey platform, Survey Monkey, is designed to recognize re-
spondents’ IP addresses, helping ensure that only one response was accepted 
per business unit.

Technical Data

Sample size 139

Launch date March and April, 2013

Sample type Non-random for accessibility

Study Limitations
•	The results of this study cannot be extrapolated because it used a non-

random sampling method for accessibility. Therefore any data or conclu-
sions drawn refer only to the firms that participated in the study. They 
may only be used descriptively.
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•	Additionally, there was a high incomplete response rate. Little’s MCAR 
Test²¹ was performed to identify the missing value patterns, identifying a 
non-random pattern among them. 

•	The imputation of data was considered inappropriate because the size of 
the sample was small and segmented into profiles (question 2), thus this 
technique was not applied.

Data Analysis
A standardized Cronbach’s Alpha Test²² was performed on each profile: (i) 
current investors and (ii) non-investors who were interested in investing, 
which gave us the results of 0.70 and 0.83 respectively. 

Respondents' Principal Countries of Origin

ARGENTINA BOLIVIA

BRAZIL CHILE

COLOMBIA COSTA RICA

ECUADOR EL SALVADOR

GUATEMALA HONDURAS

MEXICO PANAMA

PARAGUAY PERU

URUGUAY VENEZUELA

SPAIN UNITED STATES

Little’s Test helps determine whether missing values 
are missing completely at random (MCAR), or if they 
are missing as a result of the variables in the dataset. 
This test is based on the premise that under MCAR at 
each assessment the calculated means of the observed 
data should be the same irrespective of the pattern of 
missingness. The null hypothesis is that the data are 
MCAR. If the data are not MCAR, the mean scores at 
each assessment will vary across the patterns. Source: 
Fayers, Fielding and Ramsay. “Investigating the Mis-
sing Data Mechanism in Quality of Life Outcomes: A 
Comparison of Approaches”. Health and Quality of Life 
Outcomes. June 2009.

Lee Cronbach’s alpha was developed in 1951 to provide 
a measure of the internal consistency of a test or scale; 
it is expressed as a number between 0 and 1. Internal 
consistency describes the extent to which all the items 
in a test measure the same concept or construct and 
hence it is connected to the inter-relatedness of the 
items within the test. Internal consistency should be 
determined before a test can be employed for research 
or examination purposes to ensure validity. In addition, 
reliability estimates show the amount of measurement 
error in a test. Squaring this correlation and subtracting 
from 1.00 produces the index of measurement error. For 
example, if a test has a reliability of 0.80, there is 0.36 
error variance (random error) in the scores (0.80×0.80 
= 0.64; 1.00 – 0.64= 0.36). As the estimate of reliability 
increases, the fraction of a test score that is attributa-
ble to error will decrease. Source: Mohsen Tavakol et 
al. “Making Sense of Cronbach’s Alpha”. International 
Journal of Medical Education. 2011; 2:53-55.

₂₂

₂₁
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1.5 PARTICIPANT PROFILES

The countries of origin of our sample of 
survey participants were wide-ranging, 
as can be seen in figure 1. The largest 
number of respondents reported being 
from the Mercosur countries (26.8%) 
and the Andean Region (24.6%), with 
14.5% from Central America and 13% 
from Chile. Nearly all of the remainder 
were from Mexico, Spain and the U.S.

More than 40% of respondents work 
in the services sector, and slightly 
less than 20% each in commerce and 
industry (refer to figure 2 for sector 
breakdowns). The remainder work 
in an assortment of “other” sectors, 
such as consulting and foundations.

Roughly 45% of our respondents work 
in small companies of fewer than 50 
employees, whereas 28% of respon-
dents work in large companies with 
more than 500 employees (see figure 3).

Fewer 
Than 50

44.5%

Services

43.0%
Commercial

18.8%

INDUSTRY

SERVICES

COMMERCIAL

Between
101 - 500

19.5%

Figure 1
Indicate your country of origin

Figure 2
Principal economic sector of
your business

Between
51 - 100

7.8%

Figure 3
Number of employees in your business

› Energy (electricity, gas, fuel)
› Water
› Transport and storage
› Construction
› Mining

› Communications
› Hospitality (tourism, hotels and 

restaurants)
› Recreational, cultural and sporting 

activities
› Financial and banking services
› Business services (insurance, 

consulting)
› Education, health, and social services

› Agriculture, cattle raising, and fishing
› Manufacturing
› Trade
› Multibrand retail

Industry

17.2%

More 
than 500

28.1%

Europe

10.9%

Central
America

14.6%

Mercosur

26.8%

Andean
Nations

24.6%

Other

2.2%
North
America

8.0%

Chile

13.0%

Multiple response question. Other sectors: 35.2%
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As shown in figure 4, while the majority of respondents are either in CSR 
(32.8%) or general management (22.7%), a slim margin was composed of 
board members (7.8%) and finance managers (1.6%).

Approximately 35% of respondents work in “other” positions, including 
as: consultants, researchers, project coordinators, business founders and 
directors, public relations and human resources officers.

In the results below, you will find that their combined experiences give us 
some interesting insight into the potential and future of impact investing 
in Latin America. 

 
Results and 

COMMENTARY 

 
2.1 IMPACT INVESTMENTS

We found that nearly all of those surveyed were either interested in im-
pact investments (34.5%), or were already making them (62.6%),²³ as figure 
5 demonstrates. A mere 2.9% – or four respondents – were not making or 
interested in pursuing impact investments.

Manager or
chief of CSR

32.8%

Board or
council
member

7.8%

Figure 4
What position do you hold 
in your business?

Figure 5
Does your business make
impact investments?

General
Manager

22.7%

Manager or chief 
of finance

1.6%

Yes, we make impact
investments

62.6%

We have never made 
impact investments but 
we are interested in 
finding out more

34.5%

We have never made impact 
investments, nor are we interested 
in finding out more

2.9%

Other positions: 35.2%

In order to ensure consistency, the introduction to the questionnaire provided the definition of impact investing, 
which may have positively biased results in making respondents more inclined to respond that they were interested 
in making impact investments than if they had not been presented with this definition. Bias may also have resulted 
from those not interested or committed to impact investing being less inclined to participate in the survey.

₂₃
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2.2 CURRENT IMPACT INVESTORS

Nearly two-thirds of those surveyed indicated that they already include 
impact investments in their portfolios. Of those, approximately 71% have 
been doing so for some time already, and 29% have added them only recently 
(see figure 6).

Based on our sample, we found that there is a relatively large existent com-
munity of impact investors in the region, as well as a sizeable number of 
newcomers to the Latin American impact investing scene. 

Investment Criteria

The majority of current impact investors (81.4%) indicated that their busi-
nesses make impact investments using social responsibility criteria, versus 
16.3% that make them using financial criteria (figure 7).²⁴

These statistics imply that impact investing in Latin America is still seen 
as more of a “social duty” than an opportunity to garner financial returns 
while also making a positive social impact. 

One contributing factor is the common misunderstanding cited in a 2012 
Social Finance study:²⁵ “that an investor ‘automatically gives up return when 
they’re doing good’.” This is related to an overarching debate as to whether 
investors and fiduciaries should only “act on environmental and social is-
sues when they are material to financial returns,”²⁶ an idea that begs the 
question: Is it possible for Latin American companies to use both CSR and 
financial criteria fruitfully?

The remainder did not know what criteria were used.

Social Finance Ltd. U.K. Microfinance, Impact Investing, and Pension Fund Investment Policy Survey. 2012. Page 2.

 Ibid. Page 4.

₂₄
₂₅
₂₆

We have been
making them for
quite some time

71.3%

We started making
them recently

28.7%

Figure 6
Yes, we make impact investments

Figure 7
With which criteria have 
you made these investments? (%)

With financial criteria, within our 
traditional investment portfolio

81.4

16.3

With CSR 
criteria
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According to Social Finance Ltd., CSR²⁷ factors could -and even should- be 
considered together with financial factors in three situations:

•	When deciding between investments with exactly similar financial char-
acteristics, CSR factors could act as the “tie-breaker”; 

•	When an investment’s CSR performance reasonably can be expected to 
have an impact on its financial performance or valuation; and 

•	Choosing investments on CSR performance is obligatory when it is reason-
able to think this would be supported unanimously by the beneficiaries.²⁸

The misconception that one cannot comply with both fiduciary responsi-
bilities and social responsibility goals with one product acts as a barrier 
to the uptake of impact investments in Latin America and around the 
globe. If investors begin to embrace impact investment as an approach by 
which they can meet both their financial and CSR goals, they may succeed 
in diversifying their portfolios, contributing to social or environmental 
causes, and ensuring the long-term sustainability of their investments.

The Social Finance report uses the term environmental, 
social and governance (ESG) which we have denominated 
CSR in this report for the sake of consistency. 

Source: Social Finance. Microfinance, Impact Investing, 
and Pension Fund Investment Policy Survey. October 
2012. Page 6.

₂₇

₂₈
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Financial Commitment

The long-term impact investors generally indicated 
both a greater prior financial commitment and future 
financial commitment to making impact investments. 

Nearly 50% of recent investors responding stated that 
their companies had invested less than US$ 250,000, 
whereas more than 27% of long-term impact investors 
had invested more than US$ 5M (see figure 8).

As seen in figure 9 regarding future investment expecta-
tions, among all impact investors there was about a ten 
percentage point drop in those expecting to invest less 
than US$ 250,000 over the next year versus what they 
had already invested. This was offset by a nine percenta-
ge point increase in the number of long-term investors 
expecting to invest between US$ 1M and US$ 5M over the 
next year, as well as a more than six percentage point 
increase in the number of recent investors expecting to 
invest more than US$ 5M over the next year. 

Figure 8
How much money has your business
dedicated to impact investments? (%)

28.8

47.1

23.5

18.6

Between 250,001  
and 1,000,000 US$

11.8
6.8

Between 1,000,001
and 5,000,000 US$

27.1

> 5,000,001
US$

We have been making impact investments for quite some time

We started making impact investments recently

< 250,000 US$

Figure 9
How much money is your business prepared to
dedicate to impact investments? (%)

We have been making impact investments for quite some time

We started making impact investments recently

18.2

37.5

31.3

25.0

Between 250,001  
and 1,000,000 US$

6.3

15.9

Between 1,000,001
and 5,000,000 US$

6.3

13.0

> 5,000,001
US$

< 250,000 US$

17.0

23.5

29.4

12.8

Between 250,001  
and 1,000,000 US$

17.7
14.9

Between 1,000,001
and 5,000,000 US$

5.9

23.4

> 5,000,001
US$

< 250,000 US$

Over the next year Over the next five years
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Future forecasts among both types of investors were even more optimistic 
over the five-year range, with a particularly large increase in the number 
of respondents expecting their companies to invest between US$ 250,000 
and US$ 5M. The long-term impact investors showed a greater disposition 
to invest larger quantities of money over the five-year term.²⁹

Figure 8
How much money has your business
dedicated to impact investments? (%)

28.8

47.1

23.5

18.6

11.8
6.8

27.1

We have been making impact investments for quite some time

We started making impact investments recently

Figure 9
How much money is your business prepared to
dedicate to impact investments? (%)

We have been making impact investments for quite some time

We started making impact investments recently

18.2

37.5

31.3

25.0

6.3

15.9

6.3

13.0

17.0

23.5

29.4

12.8

17.7
14.9

5.9

23.4

Over the next year Over the next five years

Between 250,001  
and 1,000,000 US$

Between 1,000,001
and 5,000,000 US$

> 5,000,001
US$

< 250,000 US$ Between 250,001  
and 1,000,000 US$

Between 1,000,001
and 5,000,000 US$

> 5,000,001
US$

< 250,000 US$

Between 250,001  
and 1,000,000 US$

Between 1,000,001
and 5,000,000 US$

> 5,000,001
US$

< 250,000 US$

We postulate that because a large portion of our sample was made up of CSR managers and other employees 
who may not have had access to their company’s financial records, as well as due to limitations in place to 
ensure confidentiality, the rates of non-response as well as “I don’t know” responses were elevated on the “Ex-
pectations for Investment” questions. Consequently, one-fourth of those surveyed did not know what their 
business investment forecasts would be for the next year, and 29.6% did not know what they would be over 
the next five years. 

₂₉
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Business Size

Those who began investing more recently tended to be small businesses. 
Those with more experience investing were more evenly dispersed across 
business sizes, but the largest portion of them were businesses of 500 or 
more employees (see figure 10). 

These numbers may be a reflection of a top-down pattern common to the 
realm of CSR in which large firms act as pioneers, being the first to take 
on new endeavors such as impact investing when they are still relatively 
unknown and untested, and eventually being followed by smaller firms. 

This occurs for a number of reasons. For instance, a 2007 United Nations In-
dustrial Development Organization (UNIDO) report stated that CSR had been 
taken up primarily by larger companies up until that point because, on the one 
hand, they have a stronger media presence and high reliance on reputation 
and brand protection, and on the other hand, because of the way CSR had 
been promoted and introduced to the business world.³° The pattern of large 
business take-up preceding small corporation take-up continues below when 
we see that those businesses that are not yet making impact investments, 
but are interested in doing so in the future, are almost exclusively smaller 
corporations with less than 500 employees. 

UNIDO’s CSR Programme. Reaching Out To Small And 
Medium-Sized Enterprises (SMEs) World Wide. 2007. 
Page 2.

₃₀

Figure 10
Number of employees in your business (%)

We have been making impact investments for quite some time 

We started making impact investments recently 

27.6

54.2

12.5
6.9

Between 51-100 

12.5

24.1

Between 101-500 

20.8

41.4

More than 500 Fewer than 50 
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Economic Sector

As can be seen in figure 11, economic sector divisions were relatively equal 
across the groups of long-term and recent investors, with the largest group 
belonging to the services sector. 

When we combine all the responses of those currently making impact inves-
tments, 40.2% belong to the services sector. This is followed by the industrial 
sector (20.7%) and the commercial sector (19.5%). There were several “other” 
sectors indicated, such as consulting and investment firms. 

Figure 11
Principal economic sector 
of your business (%) 

We have been making impact investments 
for quite some time  

We started making impact investments recently 

24.1

12.5

45.8

37.9

Services 

16.7
20.7

Commercial Industry 
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Figure 12. 
What are the foci / objectives of your impact investments? (%)

37.9 

36.8 

34.5 

34.5 

32.2 

26.4 

25.3 

19.5 

16.1 

14.9 

Micro-enterprise development 

Job creation (youth and adult) 

Small rural producers (farmers) 

Female empowerment 

Small business development 

Sustainable agriculture 

Sustainable energy 

Micro�nance 

Food security 

Access to housing 

Multiple response question

Objectives of Impact Investments

As shown in figure 12, a clear prio-
rity for current impact investors is 
addressing problems of informal or 
inadequate employment, as well as 
unemployment. 

On average, more than 36% of current 
investors surveyed claimed they pre-
ferred investments designed to gene-
rate or strengthen different sources 
of employment, such as programs 
targeting micro-enterprise develop-
ment, youth employment, and small 
rural producers.
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Investment Objectives by Length of Time Investing

Although the businesses surveyed manifested great differences in their 
priorities depending on the amount of time they had been making inves-
tments, their one commonality was a shared interest in improving emplo-
yment prospects and channels, as can be seen in figure 13 which compares 
investment objectives with length of time investing. 

Figura 13
Comparison of the objectives of impact investments, 
by amount of time the companies have been investing (%)

Job creation (youth and adult) 

Small rural producers (farmers) 

Female empowerment 

We have been making impact 
Investments for quite some time

43.6 

43.5 

41.9 

Micro-enterprise development 

Sustainable energy 

Small business development 

We started making impact 
Investments recently

32

32

24 
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2.3 POTENTIAL FUTURE IMPACT INVESTORS

Nearly 35% of those surveyed indicated that they would be 
interested in learning more about impact investments. 
The following are their projections for when they do 
decide to invest. 

Investment Criteria

As with current investors, most non-investors (62.5%) 
indicated that they would make impact investments as 
part of their CSR programs, and 14.6% would prefer to 
invest using financial criteria (see figure 14).³¹ This fur-
ther confirms that, even among those who are not yet 
making them, impact investments are largely seen as a 
“social duty” rather than an opportunity to contribute 
to one’s traditional financial portfolio. 

Figure 14. 
What criteria would you 
use to make these investments? (%)

CSR criteriaFinancial criteria, within our 
traditional investment 

portfolio  

14.6

62.5

There was also a large degree of uncertainty among 
non-investors as to what criteria they would use to make 
these investments: 22.9% responded that they were not 
sure what criteria they would use.

₃₁
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Financial Commitment

Non-investors’ assertions became more tenuous, particularly in the short-
term, with respect to specific amounts to be committed.³² As reflected in 
figure 15, while most of those who responded indicated that their companies 
would invest predominantly within the lower range over the next one to 
five years (less than US$ 250,000), long-term projections were a bit more 
promising – with almost one-fourth of respondents indicating that their 
companies would be prepared to invest between US$ 250,000 and US$ 5M 
over the next five years. Here, too, we see that respondents project their 
companies making much larger financial commitments to impact inves-
tment over the long-term than the short-term.

Business Size

Those who indicated they would be interested in learning more about impact 
investments were overwhelmingly small and medium-sized corporations 
(see figure 16). 

This result is consistent with the pattern seen above in which smaller busi-
nesses tend to adopt new initiatives such as impact investment after their 
larger business colleagues have done so.

Figure 15. 
How much would your 
company be prepared to invest? (%)

25.6
23.7

13.2

2.6

Between 250,001  
and 1,000,000 US$ 

10.5

5.1

Between 1,000,001
and 5,000,000 US$

5.3

> 5,000,001
US$

Over the next year

Over the next five years  

< 250,000 US$

Figure 16. 
Number of employees in your business (%)

60.9

6.5

Between 
51 and 100 

17.4
15. 2

Between 
101 and 500 

More than 500 Fewer than 50 

Between 47.3% and 66.6% of non-investors surveyed did 
not know how much their companies would be prepared 
to invest in impact investments.

₃₂
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Economic Sector

As with current impact investors, 
potential investors were mainly from 
the services sector (47.8%), followed by 
the commercial (17.4%) and industrial 
(10.0%) sectors (see figure 17). Nearly 
24% fell into “other” categories, which 
primarily included consulting, as well 
as crowdfunding and foundations. 

Objectives of Impact Investments

As is the case with current investors 
(figure 12, above), potential investors 
would also prefer to invest in programs 
that generate or strengthen different 
sources of employment (figure 18). On 
average, 27.7% of current non-investors 
indicated that their impact investments 
would be focused on employment pro-
grams such as micro-enterprise develo-
pment, youth employment, and small 
business development programs. Part 
of the appeal of employment genera-
tion programs is that their impacts can 
easily be measured– which is something 
of a challenge in the field of impact 
investment.³³

Figure 17. 
Principal economic sector of your business (%)

10.9

47.8

Services

17.4

CommercialIndustry

Figure 18. 
What would the foci / objectives of your impact investments be? (%)

Job creation (youth and adult) 

Small business development 

Female empowerment 

Microfinance 

Sustainable energy 

Multiple response question 

33.3 

27.1 

22.9 

20.8 

20.8 

20.8 

16.7 

10.4 

10.4 

8.3 

Micro-enterprise development 

Small rural producers (farmers) 

Sustainable agriculture 

Food security 

Access to housing 

For a more detailed discussion on social impact measurement, see Nicholls, Jeremy. “Time to Rise to the Challenge of 
Social Impact Measurement”. The Guardian. 10 May 2013. http://socialenterprise.guardian.co.uk/social-enterprise-
network/2013/may/10/challenge-social-impact-measurement.

₃₃
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2.4 PREFERENCES WHEN INVESTING 

Geographic Focus 

Current impact investors 
Geographic preferences among all current investors surveyed were quite 
similar, with 65% of long-term investors and 72% of recent investors fo-
cused on domestic markets and neither showing much interest in global 
investments (see figure 19). Those who have been investing over a longer 
period of time were, however, slightly more prepared to invest globally.

Potential future impact investors
Just like current investors, potential investors are overwhelmingly in-
terested in local investments, with nearly 60% of respondents preferring 
domestic markets, and less than 11% of respondents indicating a preference 
for global investments (see figure 20). 

Why are nearly all of our respondents focusing, or interested in focusing, 
their investments on projects that take place within their borders? 

Their focus on domestic and Latin American markets may simply be the 
result of a global tendency to invest in this region due to its perceived need 
or potential. Of the global investors who participated in the J.P. Morgan 

Figure 19.
What is the predominant geographic 
focus of your company’s investments? (%)

We have been making impact investments for 
quite some time

We started making impact investments recently  

8

2426

Regional 
(Latin America) 

72
65

National / 
domestic

Global

Figure 20. 
What would be your predominant 
geographic investment focus? (%)

10.6

23.4

Regional 
(Latin America) 

59.6

National / 
domestic

Global 
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Chase / GIIN survey Perspectives on Progress, 32% indicated that their im-
pact investments were focused on Latin America and the Caribbean,³⁴ 
which came in second only to sub-Saharan Africa (which received 34%). 
Given Latin America’s popularity as an impact investment destination, the 
region’s businesses may be investing – or thinking of investing – domesti-
cally or regionally in response to the same incentives as their counterparts 
from the rest of the world do.

We find, however, that global trends may not be dictating Latin American 
investment decisions. There is evidence that local or regional needs and mo-
tives play an important role in a company’s decision on how to invest. For 
example, the majority of those surveyed in Social Finance’s 2012 U.K. study 
Microfinance, Impact Investing and Pension Fund Investment Policy were making 
their current impact investments in “green” energy. None were invested in 
microfinance, and social housing was only identified by one respondent.³⁵ 
On the contrary, our Latin American sample proved to be highly committed 
to drawing people out of the informal sector, developing small businesses 
and fostering job growth (see figures 12 and 18 above).

The stark difference in priorities between our Latin American sample and 
this U.K. sample serve to highlight that investment objectives are indeed 
influenced, sometimes very strongly, by regional concerns. Latin American 
businesses appear to have recognized, and begun responding to, shortco-
mings in employment. Consider the following statement from the OECD:

“Even though the growing middle class in Latin America is becoming an engine of 
economic progress, this group remains economically vulnerable when compared with 
high income OECD countries. Labor market informality remains high among this seg-
ment of the population. As informality goes hand-in-hand with low social-protection 
coverage, fewer than half of these workers will benefit from a social safety net when 
they get old or lose their jobs."³⁶

Saltuk, Yasemin, Amit Bouri, Abhilash Mudaliar, and 
Min Pease. J.P. Morgan and the GIIN. Perspectives on 
Progress: The Impact Investor Survey. January 2013. Page 7.

Social Finance Ltd. U.K. Microfinance, Impact Investing, 
and Pension Fund Investment 

Organisation for Economic Co-operation and Deve-
lopment (OECD). Latin American Economic Outlook 
2010 and Middle Class in Latin America Economically 
Vulnerable. 2010.

₃₄
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By focusing their impact investments on domestic and regional markets, 
where there are “34 million businesses, most of them small, informal, and 
with limited access to credit”,³⁷ Latin American businesses are investing in 
their futures. With this one mechanism they are empowering their societies 
from the ground up, strengthening and expanding their local workforces and 
SMEs, contributing to sustainable and diverse domestic markets, and helping 
ensure that the future will offer them a friendly, stable environment for 
their business operations – right at home.

ASSET CLASS 

Current Impact Investors 
In grouping the two types of current investors, we concluded that 44.2% of 
those who already make impact investments prefer balanced risk / mixed 
debt-equity, though most of those were recent impact investors. 

When separating current investors by length of time investing (figure 21), the 
recent impact investors tended to be the least risk averse, while long-term 
investors leaned more toward the low-risk / fixed-income asset class. Higher 
risk-return equity did not prove popular among recent or long-established 
impact investors. 

Potential Future Impact Investors
As shown in figure 22, none of the potential impact investors indicated 
interest in higher-risk / return equity, but – like the long-term impact in-
vestors – about 38% would prefer a balanced risk / mixed debt-equity asset 
class for their investments. As is to be expected with investors looking to 
venture into new territory, they were the most cautious and prudent of the 
respondents – with 34% of them projecting that the predominant asset class 
focus of their impact investments would be low risk / fixed income.Inter-American Development Bank (IDB). Webstories: 

Providing Credit to Latin America’s “Missing Middle”. 
April 2013.

₃₇
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MATURITY/DURATION TARGET 

Current Impact Investors
If we combine the two types of current investors, 32.6% of them 
prefer a maturity / duration target of between 12 and 36 months, 
with long-term investors carrying the majority of the weight. As 
figure 23 indicates, more recent impact investors tended more 
toward longer-term maturity / duration targets. Less than 10% 
of current investors were interested in very short-term maturity 
targets (< 3 months). 

Potential Future Impact Investors
Non-investors’ expectations for their investments were quite 
similar to the preferences of long-term impact investors. 

However, non-investors were much more inclined than the 
current investors to elect  shorter-term maturity / duration tar-
gets, with 25.5% preferring maturity / duration targets under 
12 months (figure 24).

Figure 23. 
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2.5 DONATIONS 

Donors Versus Impact Investors

As presented in figure 25, nearly two-thirds of our respondents’ businesses 
make donations. Figure 26 reveals that approximately 70% of current donors 
are also impact investors, while 30% of donors are non-investors – figures 
which draw a strong parallel between those inclined to donate and those 
inclined to make impact investments. 

The presence of these parallels is further confirmed when looking at the 
amount of money respondents donated this year versus how much current 
investors have dedicated to impact investments. With the exception of 
those who committed over US$ 5M, the amounts committed to donations 
and impact investments are highly similar (figure 27). 

Figure 27.
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Of those businesses that indicated 
that they are not currently making 
impact investments, but would be 
interested in learning more about 
them, about 51% are currently donors 
(see figure 28). 

By our estimation, those 51% at the 
intersection of donating and poten-
tially investing are prime candidates 
for future impact investing. As donors, 
they demonstrate both the willing-
ness and ability to practice philan-
thropy – and thus to prioritize positive 
social or environmental impacts in 
their business activities – and they 
also show eagerness and awareness 
regarding impact investments. The 
combination of these traits makes 
them likely candidates to adopt and 
succeed in impact investing practices. 

Figure 28. 
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CONCLUSION 
Current Role of Impact Investments in Latin America 

 
It is evident that impact investments have established a presence in Latin 
America, particularly within the scope of companies’ CSR programs, though 
they show much room for growth. To briefly recap, nearly two-thirds of those 
who responded to the survey were already making impact investments – but 
among them, only about one-fifth were making large commitments (US$ 
5M or more), and about a third were still testing the waters with relatively 
small investments of less than US$ 250,000. While we feel encouraged that 
interest in impact investment is widespread in the region and that invest-
ments are projected to increase, the current level of commitment is quite low. 

Because nearly half of our sample was made up of respondents from medium 
or large businesses, this lack of financial commitment to impact investment 
cannot be attributed to budget limitations, but rather budget allocation 
priorities. Impact investments are low on the scale of investor priorities 
primarily due to the lack of reliable information available on their benefits 
and past performance, which results in limited investor understanding and 
comfort with these investments. This is reflected in a Social Finance Ltd. 
study which concluded that there was “a large disparity as to how impact 
investments [were] perceived, from highly risky through to borderline phi-
lanthropy.” The report went on to state that its results showed a great need 
for education as to what impact investment actually represents and to help 
dispel notions of risk or philanthropy.³⁸ 

Social Finance Ltd. U.K. Microfinance, Impact Investing, 
and Pension Fund Investment Policy Survey. 2012. Pages 6-7.

₃₈
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Furthermore, in a survey of financial advisors in the United States (where 
the impact investing industry is more fully developed³⁹) entitled Gateways 
to Impact, the authors concluded that advisors faced three major barriers to 
making impact investments: 

“(1) perceptions of insufficient track records (50% of advisors) and weak financial 
performance (47%); (2) perception of insufficient client demand (45%); and (3) lack 
of access to quality research and information and lack of comfort advising clients on 
sustainable investments (both 42%).”⁴⁰ 

The authors went on to state that “most [financial advisors] do not sufficiently 
understand the market to recommend these products to their clients.”⁴¹ This 
dearth of available market studies and track records has clearly presented 
an obstacle to the expansion of impact investing in the U.S., and possibly 
even more so around the globe, if it has been causing U.S. financial advi-
sors to hold back their recommendations.

Impact investment cannot become a powerful tool for development in 
Latin America without financial commitment on the part of businesses, 
and businesses will not make greater financial commitments unless they 
feel assured that their investments will be sufficiently secure and profit-
able. Though awareness of impact investments as well as interest in them 
are demonstrably present in this region, indicating significant potential, 
the success and commitments to impact investment in Latin America will 
continue to be limited by the factors listed above until they are further re-
searched and establish a longer track record. 

Rockefeller Foundation and E.T. Jackson & Associates 
Ltd. Accelerating Impact: Achievements, Challenges and 
What’s Next in Building the Impact Investing Industry. 
July 2012. Page 11.

Rockefeller Foundation, Calvert Foundation, Hope 
Consulting, Deutsche Bank, Envestnet, Veris. Gateways 
to Impact: Industry Survey of Financial Advisors on 
Sustainable and Impact Investing. June 2012. Page 2.

Ibid.

₃₉
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Future Role of Impact Investments in Latin America 

As discussed previously, 34.5% of those surveyed indicated they were not yet 
investing but would be interested in impact investments. Although many 
potential investors anticipated making smaller investments (less than US$ 
250,000) over the coming one to five years, we also had high levels of non-
response on financial commitment questions, which could imply that these 
low numbers were driven more by uncertainty than by lack of financial re-
sources or commitment. However, the positive response we received when 
asking respondents whether they would like to receive more information may 
signify that an increased demand for – and resulting supply of – research and 
information is imminent. 

As seen in figure 29, more than 70% of non-investors would be interested in 
receiving further information on MFIs and SMEs, and nearly 40% wished to 
hear about opportunities for investment in SMEs in Latin America. Numbers 
were even higher among recent impact investors, 80% of whom sought more 
information, and 68% of whom were interested in investment opportunities. 
Long-term investors demonstrated enthusiasm as well, with nearly 63% of 
them seeking more information, and more than 32% requesting opportunities 
to invest. Only 18% of those surveyed were not interested in receiving more 
information for the time being. 

As seen in figure 30, respondents from businesses with fewer than 50 em-
ployees were by far the most interested in both information and research 
(48.9%), and opportunities to invest (53.6%), followed by businesses with 
more than 500 employees, approximately 27% of whom expressed interest 
in both information and opportunities to invest. 

Further confirming that the lack of track records and research on this type 
of investment activity might soon be addressed and rectified is a study con-
ducted in 2012 by the Johnson Center of Grand Valley State University, which 

Figure 29. 
Are you interested in receiving 
more information about 
impact investments? (%)

Interested in: Information and research about 
MFIs and SMEs 

Interested in: Opportunities to invest in micro-
and small businesses in Latin America 

68.0

80.0

39.6

70.8

32.3

62.9

We have been 
making impact 
investments for 
quite some time  

We started 
making impact 

investments 
recently  

We have never 
made impact 

investments but 
we are interested 

in finding out 
more  

Figure 30. 
Groupings by business size of those 
interested in receiving 
more information (%)

Interested in: Information and research about 
MFIs and SMEs

Interested in: Opportunities to invest in micro 
and small businesses in Latin America  

7.16.5

12.5
17.4

53.6
48.9

Fewer than 50 
employees  

Between 51 and 
100 employees  

Between 101 and 
500 employees  

26.827.2

More than 500 
employees 

Multiple response question



42 IMPACT INVESTING IN LATIN AMERICA. A DEEPER LOOK AT THE CORPORATE ROLEIMPACT INVESTING IN LATIN AMERICA. A DEEPER LOOK AT THE CORPORATE ROLE

investigated the future roles and intentions of major next-generation donors. 
The study indicates that this next generation will wield more philanthropic 
power than any previous generation and that they “see previous generations 
as more motivated by a desire for recognition or social requirements, while they see 
themselves as focused on impact, first and foremost. They want to use any necessary 
strategies, assets, and tools – new or old – for greater impact."⁴²

As strategies such as impact investment begin to demonstrate their effective-
ness more conclusively and newly available data help allay investor concerns, 
more actors from different points along the spectrum of philanthropy to 
commercial investment are likely to be drawn to the sector. In leading by 
example while expecting measurable results, these actors will certainly 
strengthen this movement and can only help to build investor confidence 
in a virtuous circle. 

The interest expressed by large corporations as well as smaller companies 
also has great implications for the future of impact investment and sus-
tainable growth in Latin America. The participation of smaller beneficiary 
companies, which have the capacity to increase access to employment and 
income opportunities to those at the bottom of the pyramid, combined 
with the provision of capital and resources by larger corporations – and 
eventually, by these proactive smaller corporations – will enable impact 
investments to effectively translate the collaboration of these firms into 
job creation, the diminishment of inequality, and the achievement of 
short- and long-term growth. 

Given the degree to which poverty and inequality are affecting societies 
across Latin America today, we hope that this study and others like it will 
be disseminated widely to help inform investors and catalyze their interest 
in this dynamic sector. 

Figure 29. 
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Johnson Center, Grand Valley State University. Ne-
xtGenDonors: Respecting Legacy, Revolutionizing 
Philanthropy. 2012.
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MSME IMPACT MARKET IN LATIN AMERICA

COUNTRY HIGHLIGHTS
•	One of the most mature and sophisticated MSME sectors worldwide, with origins from 1985 in NGOs 

promoting social and economic development for the 70% of Bolivians living under the poverty line. 
Ranked 2nd best business environment for microfinance out of 55 countries by the Economist Intel-
ligence Unit (EIU).

•	Very competitive market and transparent pricing. One of the lowest average effective interest rates in 
the region (17.6%).

•	Well-regulated system, excellent credit bureau coverage, strong supervisory and other enabling insti-
tutional networks. 

•	Strong financial indicators for the sector, with annualized Return on Equity (ROE) of 21.6% and 13.6% 
(EIU,2012) for regulated and non-regulated micro and SME lenders respectively; low system-wide non-
performing loan ratios of 0.9% and 1.5% for 2012 (EIU).

•	Stable Gross Domestic Product (GDP) growth of 5% in 2012 driven by the hydrocarbon, mining, agro-
industry and manufacturing sectors and a high volume of remittances coming from abroad. 

BOLIVIA

KEY DATA
Population (IMF, est. 2012): 10.8 million

Pop. living in poverty (nat’l poverty line, CIA, est. 2010): 49.6%

GDP per capita (WB, 2011): US$ 2,374

GDP growth (WB, 2011): 5.17%

Inflation rate (IMF, 2012): 4.51%

Unemployment rate (IMF, 2012): 5.43%

Account penetration rate (WB, 2011): 28%

Active borrowers (MIX, 2011): 1.02 million

Average loan size per borrower (MIX, 2011): US$ 2,977

Women borrowers (MIX, 2011): 593,605

KEY DATA
Country risk rating (EIU, 2013): BB

Private credit bureau coverage (WB, 2012): High

Strength of legal rights index (WB, 2012): 1

Bank capital to assets ratio (WB, 2012): 8.3%

Bank lending rate (IMF, 2012): 11.14%

Total credit as % of GDP (IDB, 2011): 45%

Microfinance gross loan portfolio (MIX, 2011): US$ 3B

MFI capital to asset ratio (MIX, 2011): 11.53%

Return on equity (MIX, 2011): 12.05%

Portfolio at risk > 30 days (MIX, 2011): 1.04%
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DEMAND: MSME Clients
MSMEs provide a substantial part of Bolivians’ income and employment 
Nine out of ten companies in Bolivia are micro or small. Around 500,000 
MSMEs currently employ close to 80% of the labor force, providing income 
and employment to the majority of Bolivians. 
 
Improved access to finance
Bolivia’s microfinance sector has the highest penetration rate in the region 
at 48.5% (Peru 38.2%, Ecuador 26.5%). Financial inclusion has improved signi-
ficantly over the past 5 years as the credit/GDP ratio increased from 41.9% to 
45,0% and deposits/GDP from 31.1% to 40.4%. This has been driven by strong 
macroeconomic conditions and excess financial system liquidity.

Wide range of clients 
The majority of MSME clients are urban, although there is increased outreach 
into rural areas. MSME finance entities serve clients from a wide range of in-
come levels and sectors. Commercial banks, private financial funds (FFPs, by 
their Spanish acronym), co-ops and mutuals have over 80% of their MSME 
loan portfolio in the manufacturing and construction sector, while financial 
development institutions (IFDs by their Spanish acronym, also known as 
NGOs) are concentrated in the productive sector (57%) in mostly rural areas.

Mostly individual microloans 
The Bolivian MSME portfolio is represented by 96.4% in individual loans while 
3.6% are group loans. The majority of loans (67.2%) are made to micro-enter-
prises, followed by 16.3% to SMEs, 9.9% are for consumption lending and 6.6% 
for housing loans. The average loan size has been rising in recent periods, in 
part due to business growth. 

SUPPLY: MSME Financial Institutions
Diversified MSME finance sector
A wide range of institutions offers financing to MSMEs, including 4 banks 
specialized in microfinance; 3 private financial funds, 13 NGOs in the process 
of regulation (IFDs), one foundation and several co-ops and mutuals. Com-
mercial banks are starting to downscale, offering their services to smaller 
businesses. With the exception of the IFDs which are soon to be regulated 
under the new banking law, most entities in this segment intermediate pu-
blic savings.

Increasing share of the national financial system focused on MSMEs
The loan portfolio of MSME lenders represents 37% of that of the national finan-
cial system as of December 2012 (versus 36% in 2011 and 35% in 2010). Regulated 
entities such as specialized MSME banks and private financial funds contribute 
to the bulk of MSME lending (33%), while 4% is channeled through IFDs.

Formalization of the sector
IFDs will become regulated to intermediate public savings with the new ban-
king law; FFPs are increasingly transforming to become niche banks in order 
to serve SME clients rather than exclusively micro-enterprises. 

Demand for local currency financing solutions
The financial system is going through a move away from the US dollar. The 
bolivar has gained strength, inflation remains controlled and public policy fa-
vors local currency lending to reduce excess systemic liquidity. 

OUTLOOK
•	Outlook for the Bolivian economy is positive with a stable currency and expected annual GDP growth of around 5% through 2014, although distribution of this growth 

across all income segments remains an issue. 
•	 Legislative approval of new banking regulation is now expected for 2014. The new law will fully regulate the MSME finance sector including NGOs (IFDs). The new legislation 

is also anticipated to impose rate ceilings for lending to certain sectors.
•	Bolivian social and economic policy under president Evo Morales is supportive of MSME finance. Through its second-tier Productive Development Bank (BDP), the gover-

nment has placed over US$ 100M in loans through first-tier MFIs. That said, private offerings continue to diversify, with innovative products and services for clients at the 
base of the pyramid and an ample market for growth persists. 

BOLIVIA
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COUNTRY HIGHLIGHTS
•	Brazil has a large MSME finance market dominated by public sector banks through which the govern-

ment channels credit and other programs with a significant component of subsidy.
•	The regulatory environment is complex although considered prudent, but interest rate caps and capital 

controls complicate the business environment. 
•	The overall business environment for microfinance was ranked 16th out of 55 countries worldwide by 

the EIU. 
•	Brazil’s economy experienced strong growth over the past decade with growth being driven by internal 

consumption more recently. However, the economy has started to experience supply-side bottlenecks, 
raising inflation and slowing growth; GDP grew by a mere 0.9% in 2012 compared to 2.7% in 2011 and 7.5% 
in 2010.

BRAZIL

KEY DATA
Population (IMF, est. 2012): 198.3 million

Pop. living in poverty (nat’l poverty line WB, 2009) 21.4%

GDP per capita (WB, 2011): US$ 12,594

GDP growth (WB, 2011): 2.73%

Inflation rate (IMF, 2012): 5.4%

Unemployment rate (IMF, 2012): 5.5%

Account penetration rate (WB, 2011): 55.86%

Active borrowers (MIX, 2011): 2 million

Average loan size per borrower (MIX, 2011): US$ 906

Women borrowers (MIX, 2011): 1,153,284

KEY DATA
Country risk rating (EIU, 2013): BB

Private credit bureau coverage (WB, 2012): High

Strength of legal rights index (WB, 2012): 3

Bank capital to assets ratio (WB, 2012): 10.4%

Bank lending rate (IMF, 2012): 36.64%

Total credit as % of GDP (IDB, 2011): 40.3%

Microfinance gross loan portfolio (MIX, 2011): US$ 1.8B

MFI capital to asset ratio (MIX, 2011): 22.52%

Return on equity (MIX, 2011): 3.28%

Portfolio at risk > 30 days (MIX, 2011): 6.4%
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DEMAND: MSME Clients
MSMEs are the backbone of the economy
MSMEs represent 99% of all enterprises in Brazil and provide 60% of employ-
ment generating around 20% of GDP. 

Room to increase access to finance 
Financial inclusion improved significantly over the past 5 years as the deposits/
GDP ratio increased from 37.4% to 53.3% and the credits/GDP ratio from 23.4% 
to 40.3%. However, financial access is not equal across the country and still be-
low that of neighboring Chile with numbers of 38% and 80% respectively.

Microcredit to serve social purposes
Since the 1990s the government has been boosting microcredits to serve so-
cial purposes, creating incentives for the lowest income groups to become 
the most important client segment. 

Improvements in client protection
Financial institutions are required to inform clients about interest rates and 
fees in a transparent manner; however, there is room for improvement. Also, 
a positive credit registry bill for credit information services was passed but 
still needs to be implemented,and up until now only negative credit informa-
tion has been available.

SUPPLY: MSME Financial Institutions
MSME sector dominated by public sector banks
Public sector banks have become important actors in the country. One of 
them, Banco do Noreste, launched Crediamigo in 1997 which has grown into 
the region’s largest microfinance program. Moreover, in 2011, the govern-
ment launched the Cresecer program, which capped interest rates for micro-
loans at 8% (60% previously) and channeled subsidized credits (of around US$ 
246M/year) to 5 state-controlled banks. In addition, there are non-regulated 
public interest civil society organizations, regulated micro-enterprise credit 
societies, cooperatives and commercial banks. The first two are beneficiaries 
of an apex facility within the National Development Bank (BNDS) that was 
set up in the 1990s.

Growth of sector
Microcredit activity has taken off and expanded tenfold over the past seven 
years, even preceding current high government subsidies, and has continued 
essentially independently from government policy.

Demand
Given the dominance of state banks, which provide almost 50% of all credits 
in the system and the obligation for banks to channel 2% to microcredit, the 
demand for international financing is limited.

Regulatory framework
Byzantine and protective regulations (see recent capital controls) are more 
a hindrance than a help to the Brazilian MSME system, but much potential 
exists in spite of these constraints. 

OUTLOOK
•	Growth outlook has been revised downward, with GDP expected to grow only by +3% in 2013.
•	Credit growth is slowing down and expected to return to more moderate levels than have been seen in recent boom years.
•	Delinquency rates have been stable; however, sustainability of subsidized microcredit, given institutional inefficiency, remains to be seen.
•	Public banks are likely to grow at the expense of private banks.

BRAZIL
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COUNTRY HIGHLIGHTS
•	Columbia has a heterogeneous MSME industry composed of institutions at different stages of devel-

opment, including some of the most efficient and profitable in the world. 
•	The roots of the microfinance sector lie in the emergence of socially-oriented NGOs supported by the 

IDB during the 1980s. 
•	Highly competitive market rated 7th best business environment for microfinance out of 55 countries 

by the EIU despite the lack of a specific microfinance regulatory framework.
•	 In addition to commercial banks which allocate a portion of their portfolio to MSME finance, the sec-

tor consists of specialized banks, cooperatives, financial institutions (including leasing and factoring) 
and NGOs.

•	Solid and stable economic growth with GDP growth of 4.0% in 2012, mainly driven by mineral extrac-
tion sector. Previous years’ growth: 6.0% in 2011 and 4.0% in 2010

COLOMBIA

KEY DATA
Population (IMF, est. 2012): 46.5 million

Pop. living in poverty (nat’l poverty line WB, 2011): 34.1%

GDP per capita (WB, 2011): US$ 7,104

GDP growth (WB, 2011): 5.91%

Inflation rate (IMF, 2012): 3.17%

Unemployment rate (IMF, 2012): 10.38%

Account penetration rate (WB, 2011): 30.42%

Active borrowers (MIX, 2011): 2.27 million

Average loan size per borrower (MIX, 2011): US$2,315

Women borrowers (MIX, 2011): 1,423,099

KEY DATA
Country risk rating (EIU, 2013): BBB

Private credit bureau coverage (WB, 2012): High

Strength of legal rights index (WB, 2012): 5

Bank capital to assets ratio (WB, 2012): 14.8%

Bank lending rate (IMF, 2012): 12.59%

Total credit as % of GDP (IDB, 2011): 36.5%

Microfinance gross loan portfolio (MIX, 2011): US$ 5.3B

MFI capital to asset ratio(MIX, 2011): 18.27%

Return on equity (MIX, 2011): 15.50%

Portfolio at risk > 30 days (MIX, 2011): 4.94%
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DEMAND: MSME Clients
MSMEs constitute an important segment of the economy 
The MSME sector is the driving force of the national economy, accounting for 
99.9% of all enterprises and creating 87.5% of total employment. Most of the 
MSMEs are concentrated in trade and services.

Federal government provides support to Improve financial inclusion 
Colombia has made significant efforts to improve financial inclusion, par-
ticularly through its “Banco de las Oportunidades” program. The total cre-
dit to GDP ratio more than doubled between 2004 and 2011 to reach 36.5%. 
Although not as dynamic as the lending ratio, the deposits/GDP ratio increa-
sed from 22.6% to 34.6% during the same period. 

Portfolio mostly urban
Although there is a heavier portfolio concentration in urban areas, some 
MFIs have made significant efforts to provide financial services in remote ru-
ral geographies, and the share of rural portfolio is increasing. Trade and servi-
ces still account for the majority of the portfolio. 

Individual lending dominates the industry
In order to increase its scope and to reach lower segments of the population, 
some MFIs offer group lending products, although individual loans continue to 
account for the majority of the portfolio (both in terms of volume and number). 

SUPPLY: MSME Financial Institutions
Heterogeneous sector
The Colombian microfinance industry is a heterogeneous market composed 
of institutions at different stages of development and with a marked trend 
towards regulation. Most of the leading companies have already transfor-
med into regulated institutions or are working towards doing so. 

Dynamic sector
Although there has been a very dynamic development of the industry, it has 
been mainly through credit, with little growth in intermediation of savings to 
the MSME sector. 

Lack of a specific MSME legal framework
Only banks, financial companies and cooperatives are regulated by the Fi-
nancial and the Solidarity Economy Superintendences. Although there is no 
specific MSME regulation, the Central Bank is currently working with the na-
tional association of MFIs to better understand the market and to propose 
a regulatory framework for microfinance activity which is expected by 2014.

MFIs in the country face some constraints
There is an interest rate cap determined by the Superintendence which is cal-
culated on a quarterly basis and reached 53.5% in December 2012. In addition, 
MFIs have to pay taxes on interest payments of foreign loans, constraining 
international debt finance of their growth. 

OUTLOOK
•	Outlook for the country is positive, with GDP expected to grow at +4% per year. 
•	Some signs of over indebtedness in the country have forced MFIs to adopt a more conservative strategy. As a result, moderate MSME portfolio growth is 

expected for 2013. 
•	The trend towards regulation is expected to continue.

COLOMBIA
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COUNTRY HIGHLIGHTS
•	The microfinance business environment is underdeveloped (ranked 32nd out of 55 globally by the EIU), 

and facing strong competition from state-owned banks, in particular from the National Bank of Costa 
Rica which offers microcredit and is also a second-tier lender. Barriers to entry are low, and the SME 
(as opposed to micro) offer is strong.

•	Regulated financial institutions maintain high standards of transparency, and governance is generally 
strong for regulated companies. Coverage of both the private and public credit bureaus has increased, 
with a relatively complete credit history available for 75% of the population. Strong legal institutions, 
with clear claim on assets. 

•	Costa Rica enjoyed stable growth rates of 4.5% on average between 2010-12, driven by commodities 
and tourism. 

•	Strong social indicators, with extreme poverty of 6.8% and illiteracy levels of 3.8% are the lowest in the 
region.

COSTA RICA

KEY DATA
Population (IMF, est. 2012): 4.6 million

Pop. living in poverty (nat’l. poverty line WB, 2011): 24.8%

GDP per capita (WB, 2011): US$ 8,647

GDP growth (WB, 2011): 4.19%

Inflation rate (IMF, est. 2012): 4.5%

Unemployment rate (IMF, est. 2012): 7.5%

Account penetration rate (WB, 2011): 50.36%

Active borrowers (MIX, 2011): 16,107

Average loan size per borrower (MIX, 2011): US$ 3,807

Women borrowers (MIX, 2011): 7,596

KEY DATA
Country risk rating (EIU, 2013): BB

Private credit bureau coverage (WB, 2012): High

Strength of legal rights index (WB, 2012): 3

Bank capital to assets ratio (WB, 2012): 15.1%

Bank lending rate (IMF, 2012): 18.21%

Total credit as % of GDP (IDB, 2012): 41.74%

Microfinance gross loan portfolio (MIX, 2011): US$ 64M

MFI capital to asset ratio (MIX, 2011): 42.35%

Return on equity (MIX, 2011): -4.11%

Portfolio at risk > 30 days (MIX, 2011): 9.26%
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DEMAND: MSME Clients
SMEs are the backbone of the economy
Small (6 to 30 workers) and medium enterprises (31 to 100 workers) repre-
sent the dominant segment in the economy, with most in the trade and ser-
vice segments. 

Access to finance is quite high 
Financial inclusion In Costa Rica is among the highest in the region, reaching 
a loans/GDP ratio of 28.5% in 2000 (similar to Peru’s ratio today). It reached 
41.7% in 2012 while the deposit/GDP ratio increased from 29.0% to 42.6% over 
10 years. 

Mostly urban clientele
Most MSME clients come from urban areas due to the socioeconomic struc-
ture of the country (62.6% urban, with a high concentration of businesses in 
urban areas). Borrowers are almost evenly divided by gender. 

Primarily individual loan products
Among the 15 institutions that report to the Microfinance Information Ex-
change market (MIX), mostly NGOs, 65% of their total Gross Loan Portfolio 
(GLP) is made up of micro-loans, 32% of commercial loans, 2% housing loans 
and 1% consumption loans. The loans are mostly made to businesses in the 
services and trade sectors. The average loan size is around US$ 10,505 - the 
highest of Latin America. Nevertheless, the sector’s total GLP is lower and 
with a smaller percentage of rural loans than most other systems in the Latin 
American (LATAM) region.

SUPPLY: MSME Financial Institutions
Diverse MFI sector with strong national banks
A wide range of institutions offers micro loans, including 4 banks (3 state ow-
ned and 1 private). Specialized MSME lenders claim around 57% of market sha-
re, 31 credit and savings cooperatives hold 28% of market share and 22 NGOs 
hold the remaining 15%. There are 10 other private banks, 7 financial institu-
tions, 2 mutual funds and one municipal savings bank that target SMEs ex-
clusively rather than micro clients. With the exception of the NGOs, all are 
regulated and can take deposits.

Stronger profitability than their counterparts in Central America
The MFI sector in Costa Rica (as represented by MFIs that report to the MIX) 
have a D/E ratio of 9.2%, higher than the average of 3.9% in the rest of Central 
America. In addition, operating expenses are lower than their counterparts in 
other countries in the region, and their average loan size is significantly larger.

Opportunities for international funding 
Costa Rican microfinance exhibits a comparatively smaller presence of inter-
national funding and institutional support, mainly attributable to the high 
level of socioeconomic development of the country (less perceived need) 
when compared to other countries in the region. Nevertheless, there are op-
portunities for international investors to intervene as co-ops depend mostly 
on member contributions and savings (short term) while NGOs are funded 
by second-tier banks and government programs such as PRONAMYPE, and 
could benefit from more diverse sources of financing.

OUTLOOK
•	Outlook for the country is stable with GDP expected to grow at 4.5% per year. 
•	Demand for MSME credit is high, and there are opportunities for international investors to provide needed long-term and other liquidity.
•	Low levels of over-indebtedness.
•	Continued governmental promotion of financial services to SMEs through, among other examples, credit lines financed by the BCIE (Central American Bank 

of Economic Integration) to foster SME development in the services, trade and construction sectors.
•	Ongoing promotion of SMEs as active participants in the export sector.

COSTA RICA
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COUNTRY HIGHLIGHTS
•	Growth of MSME finance is closely linked to one of the region’s strongest cooperative sectors, gaining 

momentum through the emergence of specialized banks, NBFIs and NGOs between 1970 and 1990. Cur-
rently the sector comprises a range of institutions, including banks, specialized financial institutions, 
cooperatives and NGOs. 

•	Ecuador has a highly competitive market in which a large number of small regional and local players, 
mostly cooperatives, coexist with some of the largest commercially oriented MFIs in the region (Banco 
Solidario, Credifé). 

•	Ranked 11th out of 55 globally by the EIU, although position has dropped three spots due to unfavorable 
changes in financial legislation.

•	Ecuador experienced +5% GDP growth in 2012 driven by oil exports and strong government spending. 

ECUADOR

KEY DATA
Population (IMF, est. 2012): 15.2 million 

Pop. living in poverty (nat’l poverty line WB, 2011): 28.6%

GDP per capita (WB, 2011): US$ 4,497

GDP growth (WB, 2011): 7.78%

Inflation rate (IMF, 2012): 5.1%

Unemployment rate (IMF, est. 2012): 5.3%

Account penetration rate (WB Findex, 2011): 36.73%

Active borrowers (MIX, 2011): 845,309

Average loan size per borrower (MIX, 2011): US$ 1,117

Women borrowers (MIX, 2011): 470,416

KEY DATA
Country risk rating (EIU, 2013): CCC

Private credit bureau coverage(WB, 2011): High

Strength of legal rights index (WB, 2011): 3

Bank capital to assets ratio (WB, 2011): 8.6%

Bank lending rate (CIA, 2012): 8.7%

Total credit as % of GDP (IDB, 2012): 38.09%

Microfinance gross loan portfolio (MIX, 2011): US$ 2.2B

MFI capital to asset ratio (MIX, 2011): 17.51%

Return on equity (MIX, 2011): 8.63%

Portfolio at risk > 30 days (MIX, 2011): 2.71%
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DEMAND: MSME Clients
Dynamic MSME sector
The micro-, small and medium-sized enterprise (MSME) sector is the founda-
tion of the Ecuadorian economy: 99% percent of all enterprises are MSMEs 
(fewer than 100 employees), a sector which generates 70% of total employ-
ment in the country. 

Financial inclusion indicators above regional average
Financial inclusion has improved over the last five years, with the loan/GDP 
ratio increasing from 26.7% to 38.1% and the deposit/GDP ratio rising from 
26.0% to 37.5%. This is above the Andean region average but below levels seen 
in Chile and Brazil.

Portfolio concentration in central region of the country
The portfolio is concentrated in urban areas, mainly in the central region of 
the country (the Andean Central Valley). Several specialized MFIs provide ac-
cess to financial services in rural areas. These are mainly NGOs and (large, 
well-governed) regional cooperatives. 

Portfolio allocated to microloans
The majority of the Ecuadorian MSME portfolio (almost 80%) is allocated 
to micro-entrepreneurs, followed by housing loans and SMEs. Individual 
lending methodology dominates the market but some institutions provide 
group loans, mainly in rural areas for smaller, less formal borrowers. 

SUPPLY: MSME Financial Institutions
Portfolio concentration in the top four institutions
Despite the large number of institutions and legal forms through which MSME 
finance can be channeled in Ecuador (banks, saving and credit cooperatives, 
non-governmental organizations, financial institutions, credit unions, etc.), 
the top four MFIs in the country (Credife, Banco Solidario, Procredit and COAC 
Jardin Azuayo) make up almost 60% of the total MSME portfolio. 

Improving regulatory framework
The implementation of the “Economía Popular y Solidaria (LEPS)” law in 2012 
improved the regulatory framework for SMEs. In addition to banks and finan-
cial companies (already supervised by the Superintendencia de Bancos y Se-
guros de Ecuador), all the NGOs and cooperatives in the country will now fall 
under the regulatory framework and be subject to supervision by the newly 
created specialized supervisory entity. The newly established regulatory re-
quirements are seen as barriers to entry. 

Taxes and interest rate cap put pressure on margins
The interest rate and prohibition to charge fees on loan operations have 
forced MSMEs to steadily increase the average loan size in recent years. 
In addition, MSMEs must pay taxes on payments of interest and principal 
made abroad. 

OUTLOOK
•	GDP growth is expected to slow down. Driven by public investment in infrastructure and household consumption, GDP is expected to increase by 4.0% in 

2013 and 2.5% in 2014.
•	Credit growth from banks is also expected to contract due to increasingly stringent banking regulations.
•	Some cooperatives are expected to merge due to the recent implementation of the LEPS (see above).

ECUADOR
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COUNTRY HIGHLIGHTS
•	El Salvador has a mature MSME finance market with a range of regulated and non-regulated, domes-

tic and international and public and private institutions offering financial services.
•	Well-regulated microfinance sector, ranked 6th out of 55 globally by the EIU. Financial sector supervi-

sion has been brought under the recently created Superintendency of the Financial System (SSF, by its 
Spanish acronym)..

•	Twenty percent of all families receive remittances from the US, many of which are channeled through 
micro and SME finance companies and serve to guarantee payment capacity of clients. 

•	Sluggish growth of around +1.5% is supported by the mining sector, non-traditional exports and inter-
nal demand.

•	A truce declared in March 2012 by two dominant criminal organizations has reduced violent crime by 
50% and has considerably improved the business operating environment. 

EL SALVADOR

KEY DATA
Population (IMF, est. 2012): 6.2 million

Pop. living in poverty (nat’l poverty line WB, 2010): 42.5%

GDP per capita (WB, 2011): US$ 3,702

GDP growth (WB, 2011): 1.47%

Inflation rate (IMF, est. 2012): 1.73%

Unemployment rate (IMF, est. 2012): 5.74%

Account penetration rate (WB, 2011): 13.76%

Active borrowers (MIX, 2011): 147,190

Average loan size per borrower (MIX, 2011): US$ 2,507

Women borrowers (MIX, 2011): 81,196

KEY DATA
Country risk rating (EIU, 2013): BB

Private credit bureau coverage (WB, 2012): High

Strength of legal rights index (WB, 2012): 5

Bank capital to assets ratio (WB, 2012): 13.9%

Bank lending rate (IDB, 2010): 6.59%

Total credit as % of GDP (IDB 2011): 39.5%

Microfinance gross loan portfolio (MIX, 2011): US$ 426M

MFI capital to asset ratio (MIX, 2011): 11.08%

Return on equity (MIX, 2011): -29.77%

Portfolio at risk > 30 days (MIX, 2011): 11.72%
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DEMAND: MSME Clients
MSMEs are the backbone of the economy
MSMEs represent more than 90% of all companies in El Salvador and provide 
the vast majority of jobs.

Room to increase access to finance 
Financial inclusion improved significantly over the past 5 years as the depo-
sits/GDP ratio increased from 41.2% to 44.4% and that of credits/GDP decrea-
sed from 42.8% to 39.5%. Although this indicator excludes non-regulated en-
tities, and thus understates the overall degree of access, consensus is that 
there is large unmet demand. Limited use of financial transactions lingers.
The use of agents, including POS and mobile telephony is not common and 
the legal framework remains poor. This is seen as an area of potential growth. 

Rural and urban clients equally well served
Fifty percent or more of the clients and portfolio of almost all Salvadoran 
MFIs are located in semi-urban or rural areas. Rural/agro SMEs also have 
access to specialized financial products through specialized intermediaries 
such as Banco Hipotecario.

Good client protection
Credit bureau coverage is high (84% of all adults). Regulated as well as non-
regulated institutions are required to report. 

SUPPLY: MSME Financial Institutions
Diverse MFI sector
The MSME finance sector is composed of banks, regulated finance companies 
and credit unions, non-regulated finance companies, NGOs and cooperatives.

Growth of sector
Credit growth has slowed since the crisis (4% in 2012), but is expected to grow 
faster in rural markets. Specialized institutions are moving to meet this demand.

Solid institutions
The banking system appears well capitalized and liquid. At year end 2012, the 
average capital adequacy ratio was 17%, while overdue loans in the system 
(>90 days under regulatory definitions in El Salvador) dropped to <3% of total 
loans (IMF). 

Demand for long-term financing
There is strong demand for long-term financing from international lenders 
for MSMEs, although somewhat less than in past periods due to recent mo-
derate growth of the sector. The commercial banks operating in the country 
belong to international banking groups and are less interested in this seg-
ment, leaving ample opportunity for specialized actors.

OUTLOOK
•	Outlook for the country is stable, with expected GDP growth of 1.5% in 2013-14 and 2.0% in the medium term. 
•	Presidential elections will take place in February 2014 and parliamentary elections one year later. These are expected to worsen the country’s fiscal position 

due to political instability.
•	The MSME sector is expected to grow only moderately. A recently enacted usury law may impose constraints on continuing to provide access to some of the 

more risky segments of the market.

EL SALVADOR
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COUNTRY HIGHLIGHTS
•	The least mature micro-lending market in region, with high growth potential; SME lending more de-

veloped (leasing).
•	Origins in the 1990s with the introduction of savings and loan banks and cooperatives, as well as direct 

credit from commercial stores (Elektra). 2007 saw an explosion of MFIs, with over 2000 in the market. 
Most are group lenders.

•	 Inadequate regulatory framework, now in process of rationalization. Transparency needs to be im-
proved.

•	Varied range of MSME financial companies, most very small and unregulated with the market domi-
nated by a few key players who lend at the highest effective rates in the region (80%-100%), often with 
strong profits.

•	The economy has recovered after GDP plunged 6.2% in 2009, posting positive growth of 5.6% in 2010 
but showing dependence on exports to the United States. GDP growth stabilized at 3.9% in 2011 and 
4.0% in 2012, and the MSME sector recovered.

MEXICO

KEY DATA
Population (IMF, 2012): 114.9 million 

Pop. living in poverty (nat’l poverty line WB, 2010): 51.3%

GDP per capita (WB, 2011): US$ 10,047

GDP growth (WB, 2011): 3.91%

Inflation rate (IMF, 2012): 4.11%

Unemployment rate (IMF, 2012): 4.8%

Account penetration rate (WB, 2011): 27.43%

Active borrowers (MIX, 2011): 6.1 million

Average loan size per borrower (MIX, 2011): US$ 318

Women borrowers (MIX, 2011): 3,967,038

KEY DATA
Country risk rating (EIU, 2013): BBB

Private credit bureau coverage ( WB, 2011): High

Strength of legal rights index (WB, 2012): 6

Bank capital to assets ratio (WB, 2012): 10.1%

Bank lending rate (IMF, 2012): 4.73%

Total credit as % of GDP (IDB, 2012): 21.1%

Microfinance gross loan portfolio (MIX, 2011): US$ 3.4B

MFI capital to asset ratio (MIX, 2011): 35.02%

Return on equity (MIX, 2011): 18.5%

Portfolio at risk > 30 days (MIX, 2011): 8.02%
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DEMAND: MSME Clients
MSMEs are key for the Mexican economy
MSME companies make up 99% of firms, employ about 64% of the workforce 
and account for over 40% of the country´s GDP. 

Need to increase access to finance 
The penetration rate of the microfinance sector in Mexico is 39.4%. Using villa-
ge bank methodology to provide access to some of the poorest economic seg-
ments has resulted in one of the lowest average loan sizes in the LATAM region. 
Financial inclusion has improved over the past 5 years as the credits/GDP ratio in-
creased from 17.3% to 21.1% and deposits/GDP from 18.5% to 22.2%. Nevertheless, 
these ratios remain low in comparison to Peru or Chile with numbers of 30.5%, 
28.8% and 70.0%, 60.0% respectively.

Clientele focused on intermediary or small cities
Geographical concentration in intermediary and small cities (versus other coun-
tries in the region concentration in principal cities) mainly due to government li-
nes of credit directed to encourage credit offerings in these and more rural areas, 
has created challenges to operating efficiency. Eighty percent of all borrowers 
are female, and 53% of all borrowers are located in rural areas.

Mostly group lending 
Contrary to the generally quite high regional percentage of individual loans, 
Mexico’s microfinance sector consists primarily of group (84% of clients) or soli-
darity loans (10%) with an average loan size around US$ 316. This is the lowest in 
the LATAM region. 

SUPPLY: MSME Financial Institutions
Efforts to consolidate microfinance activity
The main regulator, National Banking and Securities Commission (CNBV, by its 
Spanish acronym), has defined microfinance as a broad range of services targeted 
at the lower-income population, rather than as a clearly defined sector in itself. 
There is no general microfinance regulatory framework, although the CNBV has 
made efforts to consolidate MFI activity into a limited number of legal entities.

Extensive MFI sector but dominated by few players
No specific legal figure required to offer loans to MSME clients, although inter-
mediation of public savings is restricted to banks, popular financial societies 
(SOFIPOs, by their Spanish acronym), community financial societies (SOFIN-
COs, by their Spanish acronym), co-ops and credit unions. Other non-regulated 
MFIs include a large number of multiple purpose financial institutions (SOFOMs, 
by their Spanish acronym), public limited companies (S.A.) and civil society or-
ganizations that meet large demand. Of the 90 MFIs that report to the sector 
network (Prodesarrollo), 70% are SOFOMs, 10% civil society organizations and 
2% are banks. The biggest 7 MFIs, led by Compartamos Bank, serve 83% of to-
tal clients in this segment. This dominant position leads to higher than average 
interest rates in spite of few structural impediments to lending and relatively 
low non-performing loan ratios. Other causes are said to include elevated credit 
risks, and steep telecommunications, transport  and security costs.

Only 65% of MFIS are financially sustainable
The MFI sector has proved to be a sector with high returns for some of the leading 
institutions. Nevertheless, 35% of the MFIs that report to the network of the sector 
are not financially sustainable partly due to their short operating time. The avera-
ge return for a Mexican MFI is 2.4%, although leading companies far exceed this. 

OUTLOOK
•	Outlook for the country is stable with GDP expected to grow between 3%-4% to 2015 with the exchange rate remaining stable. 
•	Given the high number of small institutions offering MSME loans (and only 65% of them being sustainable), the sector is expected to experience consolidation 

and price competition, while diversification of offer is expected to lead to more individual lending, insurance and other products. 
•	Some concerns about over indebtedness especially in the southern regions. 
•	Public resources (PRONAFIM, FINRURAL and NAFIN) have played a key role in the development of the MFI sector in Mexico, being the principal source of 

financing for 60% of MFIs. Under President Peña Nieto, these are expected to continue to provide significant resources to the sector. 
•	  The SME leasing segment is strong and growing, and is also expected to experience some consolidation.

MEXICO
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NICARAGUA

COUNTRY HIGHLIGHTS
•	A combination of uncontrolled growth, domestic market shocks, a politicized popular “no-payment” 

movement and the global downturn negatively impacted the microfinance market in 2009.
•	Subsequent years up to 2012 showed strong recovery and consolidation in the wake of large actors 

leaving the market, with overall growth and quality improving substantially. 
•	The regulatory framework has been improving with the approval of a new microfinance law in 2011 

and the establishment of regulatory entity CONAMI.
•	Nicaragua’s economy has been one of the strongest ones in the region in the past three years, with 

GDP growth of 5.2%, 5.4%, and 3.1% in 2012, 2011 and 2010 respectively.

KEY DATA
Population (IMF, est. 2012): 5.9 million

Pop. living in poverty (nat’l. poverty line WB, 2009): 42.5%

GDP per capita (WB, 2011): US$ 1,587

GDP growth (WB, 2011): 5.4%

Inflation rate (IMF, 2012): 7.93%

Unemployment rate (IMF, est. 2012): 7.83%

Account penetration rate (WB, 2011): 14.22%

Active borrowers (MIX, 2011): 315,248

Average loan size per borrower (MIX, 2011): US$ 895

Women borrowers (MIX, 2011): 198,559

KEY DATA
Country risk rating (EIU, 2013): CCC

Private credit bureau coverage (WB, 2012): Medium

Strength of legal rights index (WB, 2012): 3

Bank capital to assets ratio (WB, 2002): 7.3%

Bank lending rate (IMF, 2012): 11.99%

Total credit as % of GDP (IDB, 2012): 37.4%

Microfinance gross loan portfolio (MIX, 2011): US$ 272M

MFI capital to asset ratio (MIX, 2011) 20.30%

Return on equity (MIX, 2011): -20.76%

Portfolio at risk > 30 days (MIX, 2011): 11.94%
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DEMAND: MSME Clients
MSMEs are the backbone of the economy
MSMEs represent the majority of companies and provide the majority of em-
ployment in the economy. Their absolute number and percentage of total 
firms have increased in recent years.

Room to increase access to finance 
Financial inclusion improved significantly over the past 5 years as the deposits/
GDP ratio increased from 41.6% to 58.6% and credits/GDP from 32.1% to 37.4%. 
While not the lowest in the region, there is clearly room for improvement. 

Microcredit serves rural and urban clients
All (recently regulated) MFIs offer group lending products. Several MFIs, in-
cluding the largest, have a good presence in rural areas and offer financing to 
MSME agricultural producers, however, more cautiously so since the crisis. 
Medium-sized companies may find it more difficult to obtain a wide range of 
financing options. 

Client protection good but but there is still room for improvement
Borrowers’ credit information is available; however, depth and coverage 
could be improved. 

Good offer of non-financial services
Several MFIs offer their clients non-financial services such as health services, 
technical assistance and financial education. 

SUPPLY: MSME Financial Institutions
Diverse MFI sector 
There are a wide variety of microfinance providers in Nicaragua, most of 
which are now regulated under the new microfinance law and as part of the 
process have transformed from NGOs into companies with corporate gover-
nance. Prior to this, looser status and governance were serious problems, es-
pecially during the crisis. Things are expected to improve as a result. There are 
also a few MFIs which transformed into banks that are servicing the MSME 
sector. 

Maturing of sector
Two MFIs that have always been supervised by the Superintendence are 
following the maturation path and are in the process of transforming into 
finance companies. This development is expected to strengthen the institu-
tions concerned and thus the sector.

Demand
Most Nicaraguan microfinance institutions originally were NGOs and have 
relied heavily on international financing. This was especially true prior to the 
crisis, and they are now welcoming international lenders that are returning 
to investments in the country. Given the relatively stable exchange rate regi-
me (a crawling peg), they are open to indexed loans in U.S. dollars. In addition 
to international sources, there is now a public second tier bank, and at least 
one MFI is preparing a bond issue.

Favorable regulatory framework
The recently approved microfinance law is welcomed and is expected to im-
prove supervisory capacity and transparency.

OUTLOOK
•	Outlook is positive with expected GDP growth of 3.9% in 2013. Growth is expected to remain robust in the medium term.
•	Relative political stability following the re-election of socialist president Ortega in 2011 and to date no notable impact of the death of Venezuelan president 

Chavez who was an important ally of Ortega. Presidential elections will only be held in 2016.
•	 In the context of economic growth and improvements in the regulatory framework, the MFI sector in general is expected to show healthy growth over the 

next few years.

NICARAGUA
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PARAGUAY

COUNTRY HIGHLIGHTS
•	Paraguay has a well-developed banking sector combined with an incipient specialized MSME sector, 

both of which have recorded dynamic portfolio growth while maintaining quality in recent periods.
•	Low competition with few participants in the industry and a modest yet improving regulatory and 

supervisory capacity of the Central Bank with low entry barriers to new or upgrading institutions. 
•	Unique in LATAM as a primarily rural economy, the MSME business environment is ranked 12th out of 

55 globally by the EIU. 
•	Very volatile economy due to its high dependency on commodity export prices. In 2012, GDP contrac-

ted by 1.2% due to bad weather, low soy prices and a Hoof and Mouth Disease epidemic limiting meat 
exports. 

KEY DATA
Population (IMF, est. 2012): 6.7 million

Pop. living in poverty (nat’l. poverty line WB, 2011): 32.4%

GDP per capita (WB, 2011): US$ 3,629

GDP growth (WB, 2011): 6.85%

Inflation rate (IMF, est. 2012): 3.79%

Unemployment rate (IMF, est. 2012): 5.8%

Account penetration rate (WB, 2011): 21.72%

Active borrowers (MIX, 2011): 500,660

Average loan size per borrower (MIX, 2011): US$ 1,968

Women borrowers (MIX, 2011): 223,358

KEY DATA
Country risk rating (EIU, 2013): B

Private credit bureau coverage (WB, 2012): High

Strength of legal rights index (WB, 2012): 3

Bank capital to assets ratio (WB, 2012): 10.3%

Bank lending rate (IMF, 2012): 29.1%

Total credit as % of GDP (IDB, 2011): 38.83%

Microfinance gross loan portfolio (MIX, 2011): US$ 986M

MFI capital to asset ratio (MIX, 2011): 10.76%

Return on equity (MIX, 2011): 6.79%

Portfolio at risk > 30 days (MIX, 2011): 7.01%
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DEMAND: MSME Clients
MSME sector with a high degree of formalization
Unlike other countries in the region, the MSME sector in Paraguay has a hig-
her level of formalization. It accounts for 97.0% of all enterprises in the coun-
try and generates 64.0% of total employment. Most MSMEs are in the trade 
and service industries (60.0% of total), and more than 50.0% are sole proprie-
tor businesses. MSMEs struggle to access adequate financing.

Improving financial inclusion
Financial inclusion has more than tripled over the last seven years, with the 
loan/GDP ratio reaching 38.8% in 2011, positioning Paraguay among the coun-
tries with better financial inclusion in the region (behind Brazil and Chile). The 
deposits/GDP ratio doubled in 2011, increasing from 27.3% in 2004 to 46.0%. 

Concentration in urban areas, mainly Asunción 
Most MSME clients are concentrated in Asunción and Gran Asunción (where 
40% of total population lives), mainly in trade and services activities (75.8% 
of total enterprises) with a majority of male clients (60%). Some NGOs have 
special products aimed to attend to rural areas.

Individual lending dominates the industry
Most of the clients are served through individual lending methodology with 
an average micro loan size of US$ 1,968 in 2011. 

SUPPLY: MSME Financial Institutions
Incipient sector dominated by regulated institutions
Paraguay has a well-developed financial sector comprised of 16 banks, 11 finan-
cial institutions and more than 500 cooperatives; however, the specialized 
MSME financing sector is quite incipient, dominated by regulated institutions 
(banks and financial institutions) which coexist with small NGOs and coopera-
tives (mainly 2 banks, 2 financial institutions, 2 NGOs and 3 cooperatives). 

No specific framework for microfinance but a conducive regulatory en-
vironment
There is no specific framework destined to MSMEs but a conducive regulatory 
environment exists that provides relatively low barriers to entry. There have 
been several regulatory moves in the past. 

Constraints faced by MSME finance institutions
Although there is an interest rate cap in the country, it is high enough to allow 
for profitability and there is no state-subsidized first-tier competition. 

Mainly funding through savings and deposits
Most of the MSME finance institutions are regulated institutions that are 
allowed to collect savings. As a result, their main funding source is deposits 
(deposits to total assets ratio stood at 67.1% in 2011). 

OUTLOOK
•	Outlook for the country is positive with GDP expected to grow at +13% in 2013 driven by the recovery of the agriculture and livestock industry. 
•	Demand for credit is expected to follow overall economic growth, with increasing diversification of product and service offers.
•	Recent political turbulence has not directly affected the MSME segment. 

PARAGUAY
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PERU

COUNTRY HIGHLIGHTS
•	One of the most developed MFI sectors in the region, which originated in the 1980s and saw the intro-

duction of German- style municipal savings banks. 
•	Very competitive market (reflected in downward trend of rates) in urban areas and increasing pene-

tration of rural areas.
•	Very well regulated, highly transparent microfinance sector – ranked #1 according to Microscope – as 

and financial system in general.
•	The economy is one of the fastest growing in the region with GDP growth of +6.0% in 2012, +6.0% in 

2011, and +8.8% in 2010. Growth has been driven by the mining/extraction sector, but also by non-
traditional export and internal demand.

KEY DATA
Population (IMF, est. 2012): 30.5 million

Pop. living in poverty (nat’l. poverty line WB, 2011): 27.8%

GDP per capita (WB, 2011): US$ 6,018

GDP growth (WB, 2011): 6.81%

Inflation rate (IMF, 2012): 3.66%

Unemployment rate (IMF, 2012): 6.75%

Account penetration rate (WB, 2011): 20.46%

Active borrowers (MIX, 2011): 3.6 million

Average loan size per borrower (MIX, 2011): US$ 2,344

Women borrowers (MIX, 2011): 1.5 million

KEY DATA
Country risk rating (EIU, 2013): BBB

Private credit bureau coverage (WB, 2012): High

Strength of legal rights index (WB, 2012): 7

Bank capital to assets ratio (WB, 2012): 9.8%

Bank lending rate (IMF, 2012): 19.24%

Total credit as % of GDP (IDB, 2011): 30.5%

Microfinance gross loan portfolio (MIX, 2011): US$ 8.7B

MFI capital to asset ratio (MIX, 2011): 14.37%

Return on equity (MIX, 2011): 15.08%

Portfolio at risk > 30 days (MIX, 2011): 5.97%
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DEMAND: MSME Clients
MSMEs are the backbone of the economy
Around 98.0% of all enterprises are MSMEs, which create 88.0% of all jobs.

Need to increase access to finance 
Financial inclusion improved significantly over the past 10 years as the credits/
GDP ratio increased from 22.2% to 30.5% and deposit/GDP from 24.4% to 28.8%. 
These remain low in comparison to those of more advanced economies like 
Chile with these ratios at 70.0% and 60.0% respectively.

Wide range of clientele
The majority of clients are urban, but the share of rural clients is increasing. 
Female borrowers are higher in number, but male borrowers represent the 
majority in terms of loan volume. MFIs have clients from all income levels (top 
income levels take advantage of high deposit rates).

Mainly individual microloans
The majority of loans, >50%, are to micro-entrepreneurs, 20%-30% are made 
to small enterprises and around 15% are consumer loans. Individual loans pre-
dominate, but there are an increasing number of MFIs offering group loans to 
promote financial inclusion. The average loan size is around US$ 2,344 with a 
limited range.

SUPPLY: MSME Financial Institutions
Diversified MSME sector
A wide range of institutions offer micro-credits, including NGOs, 10 develo-
pment entities for micro and small enterprises (EdPymes, by their Spanish 
acronym), 11 financial companies, 12 municipal savings banks, 9 rural savings 
banks, 1 commercial bank (Mibanco), with 16 in total. With the exception of 
NGOs and EdPymes, all are regulated and can take deposits. 

Consolidation of the sector 
There have been a number of mergers and acquisitions (Crear/Compartamos, 
CNG/Confianza, and Universal/Profinanzas).

Demand for greater volumes and more sophisticated products and finan-
cing solutions
An increasing number of MFIs are financing themselves on the local capital 
market (through deposit certificates, bonds, subordinated debt).

Regulatory capital requirements
The regulatory capital requirements have become stricter because of BASEL 
III•, and thus demand for subordinated debt is growing.

OUTLOOK
•	Outlook for the country is positive, with GDP expected to grow at >6% per year. 
•	Demand for credit is expected to grow alongside (see above).
•	Some concerns persist regarding over indebtedness in the most competitive markets of the country (e.g. Lima, Chiclayo, etc.). 
•	Further consolidation of the MFI market is expected with more mergers and acquisitions to come.

PERU

• Basel III is a comprehensive set of reform measures, developed by the Basel Committee on Banking 
Supervision, to strengthen the regulation, supervision and risk management of the banking sector. 
Source: Bank for International Settlements. International regulatory frameworks for banks (Basel III). 
http://www.bis.org/bcbs/basel3.htm. Accessed 9 September 2013.
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APPENDIX II 
Survey

 
IMPACT INVESTMENT IN LATIN AMERICA - 2013

WELCOME!
This survey is designed to determine the perception of business executives operating in Latin America re-
garding the use of impact investments as a tool to help them achieve social, environmental and economic 
goals. 

•	The questionnaire takes 10 minutes to complete. Only complete surveys will be considered valid.
•	Businesses of any size and industry may participate.
•	ONE person may respond per business, preferably an executive from the CSR or Finance Department.
•	All responses are confidential.

Survey responses will be accepted until May 10th, 2013.

InnovacionAL – Social Innovation Consulting for Latin America – will analyze and transform the data into 
anonymous information. The associates of the study will receive only anonymous information. The final 
results will be accessible publicly and at no cost.

For further information, please contact: yaninak@innovacional.com

This study uses the following definition: Impact investment seeks to generate financial results and con-
tribute to the economic and social development of micro and small businesses. Impact investment unites 
financial operations made by investment funds which place large amounts into profitable projects with 
projects that seek to make positive social or environmental impacts, i.e. social enterprises. Source: Foro 
Latinoamericano de inversión de impacto. New Ventures Mexico. 2013.
 
Read more here: http://www.innovacional.com/iquestqueacute-es-la-inversioacuten-de-impacto.html
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1. Indicate your country of origin

 Argentina
 Bolivia
 Brazil
 Chile
 Colombia
 Costa Rica
 Cuba
 Ecuador
 El Salvador
 Guatemala
 Honduras
 Mexico
 Nicaragua
 Panama
 Paraguay
 Peru
 Puerto Rico
 Uruguay
 Venezuela
 Other (please specify): ________________________

2. Does your business make financial investments using 
social or sustainability criteria (impact investments)?

 Yes, we have made impact investments for quite 
some time already (skip to #4)

 Yes, we started making impact investments re-
cently (skip to #4)

 We have never made impact investments but 
we would be interested in finding out more 
(skip to #10)

 We have never made impact investments, nor 
are we are not interested in finding out more. 
(skip to #3)

3. For what reasons are you not interested?

 I do not understand the topic well enough to 
make these types of investments

 Our company's CSR team has a different focus, 
which is not tied to social or environmental im-
pact investments

 We already have our CSR budget assigned and 
committed for the next few years

Any response, skip to #24

4. Under which criteria have you made these sustaina-
bility or socially responsible investments? 

 Within our traditional/treasury portfolio
 For our corporate social responsibility (CSR) 
program

 I don’t know

5. What amount of money (US$) do you or will you de-
dicate to impact investment?

<250.000 
US$

Between 
250.001 

and 
1.000.000 

US$

Between 
1.000.001 

and 
5.000.000 

US$

>5.000.001 
US$

I 
don't 
know

Already 
invested

Over the next 
year

Over the next 
five years

6. What are the key driving themes for such inves-
tments?

 Small farm production
 Affordable housing
 Women’s empowerment

 Microfinance
 Micro-enterprise development
 Small enterprise development
 Food security
 Energy efficiency
 Sustainable agriculture
 Job creation (youth and adult)
 I don’t know
 Other (please specify): ________________________

7. What is the predominant geographic focus of your 
investments?

 Global
 Regional (Latin America)
 National/domestic
 I don’t know

8. What is the predominant asset class focus of your 
investments?

 Low risk/senior fixed income
 Balanced risk/mixed debt-equity
 Higher risk-return/equity
 I don’t know

9. What is the preferred maturity/duration target of 
your investments?

 < 3 months
 < 12 months
 12–36 months
 > 36 months
 I don’t know

Any response, skip to #16
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10. Under which criteria would you make these sustai-
nability or socially responsible investments? 

 Within our traditional/treasury portfolio
 For our corporate social responsibility (CSR) 
program

 I don’t know

11. What amount of money (US$) would you dedicate 
to impact investment? 

<250.000 
US$

Between 
250.001 

and 
1.000.000 

US$

Between 
1.000.001 

and 
5.000.000 

US$

>5.000.001 
US$

I 
don't 
know

Over the next 
year

Over the next 
five years

12. What would be the key driving themes for such in-
vestments?

 Small farm production
 Affordable housing
 Women’s empowerment
 Microfinance
 Micro-enterprise development
 Small enterprise development
 Food security
 Energy efficiency
 Sustainable agriculture
 Job creation (youth and adult)
 I don’t know
 Other (please specify): ________________________ 

13. What would be the predominant geographic focus 
of your investments?

 Global
 Regional (Latin America)
 National/domestic
 I don’t know

14. What would be the predominant asset class focus 
of your investments?

 Low risk/senior fixed income
 Balanced risk/mixed debt-equity
 Higher risk-return/equity
 I don’t know

15. What would be the preferred maturity/duration 
target of your investments?

 < 3 months
 < 12 months
 12–36 months
 > 36 months
 I don’t know

16. Does your business make donations?

 Yes (continue to #17)
 No (skip to #18)

17. How much do you or would you dedicate to donations?

<250.000 
US$

Between 
250.001 

and 
1.000.000 

US$

Between 
1.000.001 

and 
5.000.000 

US$

>5.000.001 
US$

I 
don't 
know

Already donated 
or budgeted for 
donation

Over the next 
year

Over the next 
five years

18. What is the primary focus of your company (select 
one option)

 Energy (electricity, gas, oil)
 Water
 Communications
 Turismo, hoteles y restaurantes
 Recreational activities and cultural and sports 
activities

 Agriculture, livestock, fishing
 Manufacturing (food and beverage, tobacco, 
textiles, leather, paper, chemicals, plastic, ma-
chinery, electrical appliances, vehicles, recycling)

 Transportation and storage
 Financial and banking services
 Business services (insurance, advising)
 Trade
 Construction
 Multi brands – retail
 Education, health and social services
 Mining
 Other (please specify): ________________________ 

19. Quantity of employees at your firm

 Less than 50
 Between 51 and 100
 Between 101 and 500
 More than 500

20. What position do you hold within the company?

 Board member
 General manager
 Manager or director of Finance
 Manager or director of CSR
 Other (please specify): ________________________ 
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21. Are you interested in receiving more information 
about impact investments from this study’s sponsor, 
Symbiotics?

 Information and research about microfinance 
institutions and SMEs (continue to #22)

 Opportunities to invest in micro and small busi-
nesses in Latin America (continue to #22)

 Not interested for now (skip to #29)

Symbiotics is a business whose mission is to con-
tribute to job creation and the economic develop-
ment of micro-, small and medium-sized enterpris-
es (MSMEs), particularly those active in the areas 
of food, housing, employment, and energy, in a 
sustainable manner.

We meet this aim by providing our clients with in-
vestments in microfinance and institutions with 
SME impact. We offer three complementary and 
independent business proposals: research and 
consulting services, asset management services 
and brokerage and structuring services. All of our 
services are managed by an independent staff and 
legal entity. Furthermore, we have a corporate unit 
that provides assistance to our three businesses.

Read more about Symbiotics here: http://www.
symbioticsgroup.com/

22. Please provide your company’s name as well as an 
email address to which we can send the information 
requested.

Company:_____________________________________
Email address: _________________________________
______________________________________________

23. By providing this information, you waive your 
right to confidentiality on ONLY THIS QUESTION. 
If you submit your email address, we will relay it to 
Symbiotics so that they can send you the requested 
information. The rest of your responses will remain 
anonymous. 

 I agree to this
 I do not agree to this; I wish to skip to the next ques-
tion without receiving the information requested

Any response, skip to #29

24. Does your business make donations?

 Yes (continue to #25)
 No (skip to #26)

25. How much money does your business/would your 
business dedicate to donations?

<250.000 
US$

Between 
250.001 

and 
1.000.000 

US$

Between 
1.000.001 

and 
5.000.000 

US$

>5.000.001 
US$

I 
don't 
know

Already donated 
or budgeted for 
donation

Over the next 
year

Over the next 
five years

26. What is the primary focus of your company (select 
one option)

 Energy (electricity, gas, oil)
 Water
 Communications
 Tourism, hotels and restaurants
 Recreational activities and cultural and sports 
activities

 Agriculture, livestock, fishing
 Manufacturing (food and beverage, tobacco, 
textiles, leather, paper, chemicals, plastic, ma-
chinery, electrical appliances, vehicles, recycling)

 Transportation and storage
 Financial and banking services
 Business services (insurance, advising)
 Trade
 Construction
 Multi brands – retail
 Education, health and social services
 Mining
 Other (please specify): ________________________ 

27. Quantity of employees at your firm

___ Less than 50
___ Between 51 and 100
___ Between 101 and 500
___ More than 500

28. What position do you hold within the company?

 Board member
 General manager
 Manager or director of Finance
 Manager or director of CSR
 Other (please specify): ________________________ 

29. If you wish to receive a digital copy of the final study 
results, be invited to a webinar launch and receive a 
digital copy of the books Microfinance Investments 
(2012) and Small Enterprise Impact Investing (2013) 
by Symbiotics, please provide your email address 
below. (OPTIONAL)

Email address: _________________________________
_____________________________________________
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APPENDIX III 
Further Reading
 
Impact Investment

Dominicé, Roland and Julia Minici. Symbiotics. 
Small Enterprise Impact Investments: Exploring 
the “missing middle” beyond microfinance (2013).

This study explores the "missing middle" beyond 
microfinance by reviewing the various forms of 
small enterprise financing intermediaries. It draws 
from the company's partnership with Oxfam GB 
and the City of London Corporation on this topic 
and the various research pieces that have been 
conducted internally in this collaboration. 

The authors frame the market and review the rea-
sons why this investment theme matters, in addi-
tion to reviewing a sample population of upscaling 
MFIs, specialized / downscaling SME banks and 
specialized SME investment funds. Alan Doran, 
enterprise development expert at Oxfam GB, signs 
the foreword. 

Dominicé, Roland. Symbiotics. Microfinance Invest-
ments: An investor's guide to financing the growth 
and wealth creation of small enterprises and low 
income households in emerging economies (2012).

The first book published by Symbiotics aims to give 
its readers an overview of the industry dating back 

to the beginning of its commercialization up to 
our post-financial crisis era. The book was written 
in the last quarter of 2011, using data gathered by 
Symbiotics over the past decade. It is especially tar-
geted to traditional investors, bankers and asset 
managers wishing to know more about this new 
and fast growing asset class.

Saltuk, Yasemin, Amit Bouri, Abhilash Mudaliar, 
and Min Pease. J.P. Morgan Chase and the Global 
Impact Investing Network (GIIN). Perspectives 
on Progress: The Impact Investor Survey (2013).

This research report reveals the experiences, expec-
tations, and perceptions of 99 impact investors in 
2012, as well as their plans for 2013. In order to par-
ticipate in the survey, investors were required to have 
at least US$ 10M committed to impact investment. 
The report indicates a growing market, and that the 
vast majority of surveyed investors report that their 
impact investment portfolio performance is meet-
ing or exceeding social, environmental, and financial 
expectations, with two-thirds of respondents princi-
pally pursuing market-rate financial returns.⁴¹ While 
only 4% of those surveyed were headquartered in 
Latin America, 32% of them dedicated some portion 
of their impact investments to Latin America.⁴² 

Saltuk, Yasemin, Amit Bouri, Abhilash Mudaliar, and Min 
Pease. J.P. Morgan and the GIIN. GIIN website summary 
of Perspectives on Progress: The Impact Investor Survey. 
January 2013.

Saltuk, Yasemin , Amit Bouri, Abhilash Mudaliar, and Min 
Pease. J.P. Morgan and the GIIN. Perspectives on Progress: 
The Impact Investor Survey. January 2013. Pages 4-6.

₄₁

₄₂
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This thorough report provides great insight into 
the North American and European impact invest-
ment markets, and is the most comprehensive 
global study that has been realized to date.

Impact Investment in Latin America

Murray, Sarah. “Latin America: Social Enterprise & 
Philanthropy, Impact Investing: Viable Commercial 
Solutions Offering More Citizens Hope”. The Finan-
cial Times. (15 October 2012).

This article comments on Latin American impact 
investing, stating that it remains “a tiny segment 
of…financial market activity” but that socioeco-
nomic features may provide fertile ground for [its] 
growth.⁴³

This abstract from the Financial Times was written 
by Jamie Schau (InnovacionAL). http://www.ft.com/
intl/cms/s/0/f522bd34-108e-11e2-87cc-00144feabdc0.
html#axzz2W1BX1ja5

₄₃
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